


CANADA COUNCIL 
CLIENT SATISFACTION SURVEY OF OFFICIAL LANGUAGES 


July 1982 


Research & Evaluation 
Canada Council 
Oct. 23, 1982 








CANADA COUNCIL 
CLIENT SATISFACTION SURVEY OF OFFICIAL LANGUAGES 


July 1982 


Research & Evaluation 
Canada Council 
Oct..23, 1982 





CANADA COUNCIL 
CLIENT SATISFACTION SURVEY OF OFFICIAL LANGUAGES 
July 1982 


Table of Contents 


Introduction 


CLIENT POPULATION 


Mail-Out 
Recipients 
Response Rate 


AVAILABILITY OF SERVICE 
QUALITY OF ORAL COMMUNICATIONS 
QUALITY OF WRITTEN COMMUNICATIONS 


CLIENT COMMENTS 


Quality of Lingusitic Service 
Linguistic or Other Bias 
Economics of Council Activity 
General Canada Council Services 
Other Issues 


LANGUAGE PREFERENCE 
CLIENT IDENTITY 


Summary of Findings 


Questionnaire 


Page 


X1 


Digitized by the Internet Archive 
in 2021 with funding trom 
University of Toronto 


https://archive.org/details/31/61114654627 


CANADA COUNCIL 


CLIENT SATISFACTION SURVEY OF OFFICIAL LANGUAGES 


July 1982 


List of Tables 


Table 1: Population 


(a) Mail Out 
(b) Received 


Table 2: Response Rate 


Table 3: Respondents 


(a) Number & Percent of All Respondents 

(b) Number & Percent of English-speaking Respondents 
(c) Number & Percent of French-speaking Respondents 
(d) Number & Percent of Bilingual Respondents 


Table 4: Availability 


(a) Number of All Respondents 

(b) Number of English-speaking Respondents 
(c) Number of French-speaking Respondents 
(d) Number of Bilingual Respondents 


Table 5: Availability 


(a) Percent of All Respondents 

(b) Percent of English-speaking Respondents 
(c) Percent of French-speaking Respondents 
(d) Percent of Bilingual Respondents 


Table 6: Quality of Oral Communications 


(a) Number of All Respondents 

(b) Number of English-speaking Respondents 
(c) Number of French-speaking Respondents 
(d) Number of Bilingual Respondents 


Table 7: Quality of Oral Communications 


(a) Percent of All Respondents 

(b) Percent of English-speaking Respondents 
(c) Percent of French-speaking Respondents 
(d) Percent of Bilingual Respondents 


Page 


NWN 


CANADA COUNCIL 
CLIENT SATISFACTION SURVEY OF OFFICIAL LANGUAGES 


July 1982 


List of Tables 
(cont'd) 


Table 8: Quality of Written Communications 


(a) Number of All Respondents 

(b) Number of English-speaking Respondents 
(c) Number of French-speaking Respondents 
(d) Number of Bilingual Respondents 


Table 9: Quality of Written Communications 


(a) Percent of All Respondents 

(b) Percent of English-speaking Respondents 
(c) Percent of French-speaking Respondents 
(d) Percent of Bilingual Respondents 


Table 10: Comments 


(a) Number of All Respondents 

(b) Number of English-speaking Respondents 
(c) Number of French-speaking Respondents 
(d) Number of Bilingual Respondents 


Table 11: Preference 


(a) Number of All Respondents 

(b) Number of English-speaking Respondents 
(c) Number of French-speaking Respondents 
(d) Number of Bilingual Respondents 


Table 12: Identity 


(a) Number of All Respondents 

(b) Number of English-speaking Respondents 
(c) Number of French-speaking Respondents 
(d) Number of Bilingual Respondents 


Introduction 


In April 1982 Research & Evaluation was instructed to evaluate linguistic aspects 
of Council's services to its clients. After preliminary consultation with Council 
management it was decided that a client satisfaction survey of the quality of 
Council's services in both official languages was the most effective and efficient 
means to conduct the proposed evaluation. 


Between April and June of 1982 a questionnaire was designed by the late Mario 
Lavoie, Associate Secretary of the Canada Council in consultation with Research & 
Evaluation. This report is dedicated to Mario's memory and his many contributions 
to the Canada Council over his twenty-one years of service. His warmth, humanity 
and understanding earned Mario the respect of all those with whom he worked. 


The questionnaire was designed to be simple and straight forward. It was intended 
to determine client satisfaction with respect to three things: first, the availability 
of Canada Council services in both official languages; second, the quality of oral 
and written communications; and third, whether clients dealt with the Council in 
the official language which they preferred. Copies of the questionnaire, in both 
official languages, are included in the appendix to this report. 


The questionnaire was mailed out in early July 1982. Returns were accepted until 
mid-August. Only one mailing was made. No follow-up was required. At the end 
of August returns were coded and tabulated. Comments from clients were 
subjected to content analysis during early September. Tables and summary 
comments were then incorporated into this report. 


The remainder of this report is divided into seven parts. The first provides a 
review of the composition of the client population as well as their response rate to 
the questionnaire. The second part provides a review of client satisfaction with 
respect to the availability of services in both official languages. The third and 
fourth parts provide a review of client satisfaction with respect to the quality of 
oral and written communications, respectively. The fifth part provides a summary 
of comments made by clients. The sixth provides a review of whether or not 
clients dealt with the Canada Council in the official language they preferred. The 
seventh and final part of the report provides a summary of findings. 


Thanks are extended to Louise Shergold of Control Data Limited who processed 
data contained in this report; and, to Ainslea Dean, assistant research officer, who 
prepared tables presented in this report and who also conducted content analysis of 
clients' comments. I wish to express special thanks to the many artists and arts 
organizations who took the time and effort to respond to yet another survey 
questionnaire. 


Harry A. Hillman-Chartrand 
Director, 
Research & Evaluation 


23/10/82 


THE CLIENT POPULATION 


1.01 For purposes of the survey the client population was defined to include 
individual artists residing in Canada and arts organizations receiving support from 
the Canada Council during 1981-82. In addition, a random sample of individuals 
and organizations on the mailing lists of the Canadian Commission for UNESCO 
and the Communications Section of the Canada Council were included. Mailing 
lists were obtained from the Information Systems Section of the Canada Council. 


Mail Out 


1.02 A total of 2,707 questionnaires were mailed to 900 artists, 822 arts 
organizations; 439 newspapers and broadcast organizations on the Communications 
Section's mailing list; and, 546 individuals and organizations on the UNESCO 
mailing list (see Table l(a), p. 1). Approximately 53 questionnaires were returned 
by the Post Office as undeliverable. 


Recipients 


1.03 A total of 2,654 questionnaires were received by clients. Of this total 868 
were received by individual artists or 33% of recipients; 809 by arts organizations 
or 30%; 437 media organizations or 16%; and, 540 UNESCO clients or 20% (see 
Table 1(b), p. 2). 


1.04 Approximately 1.2% of recipients lived in Newfoundland; 0.8% in Prince 
Edward Island; 3.1% in Nova Scotia; 2.2% in New Brunswick; 30.1% in Quebec; 
40.0% in Ontario; 3.5% in Manitoba; 2.8% in Saskatchewan; 5.8% in Alberta; 10.0% 
in British Columbia; 0.2% in the Northwest Territories; and, 0.1% in the Yukon. 


1.05 By discipline, 0.7% of recipients were in Arts Administration; 2.9% in Dance 
and Film; 0.8% in Multimedia; 12.9% in Music; 0.6% in Performance Art; 9.6% in 
Theatre; 1.2% in Video; 15.7% in the Visual Arts; and, 16.0% in Writing. 


Response Rate 


1.06 A total of 1,353 or 51% of recipients responded (see Table 2, p. 3). Of 
individual artists 58% responded while 65% of arts organizations responded. Of 
media organizations receiving the questionnaire 24% responded while 40% of 
UNESCO recipients responded. Approximately 70% of all respondents were 
English-speaking; 27% French-speaking; and, 3% bilingual (see Table 3, p. 4-7). 


1.07 Approximately 48% of Newfoundland and Prince Edward Island recipients 
responded while 57% of Nova Scotia and 48% of New Brunswick recipients 
responded. Of recipients in Quebec and Ontario approximately 50% responded 
while 52% of Manitoba and 48% of Saskatchewan recipients responded. 
Approximately 55% of Alberta and 54% of British Columbia recipients responded 
while 17% of Northwest Territories and 67% of Yukon recipients responded. 


1.08 By discipline, approximately 67% of Arts Administration and 59% of Dance 
recipients responded. Approximately 57% of Film and 50% of Multimedia 
recipients responded while 57% of Music and 47% of Performance Art recipients 
responded. Of Theatre recipients 65% responded and 61% of Video recipients. 
Approximately 60% of Visual Arts and 67% of Writing recipients responded. 


1.09 Response rates for all categories was sufficient to permit statistical analysis. 


Preliminary review of returns, confirmed later by detailed analysis, indicated that 
sophisticated mathematical testing of meaningfulness would net be required. 


See 


AVAILABILITY OF SERVICE 


2.01 When asked how they rated the availability of service from the Canada 
Council in the official language of their choice 1,320 or 99% of respondents 
answered that they were either very satisfied or satisfied (see Tables 4 and 5, p. 8- 
15). Only 8 or 1% of respondents answered that they were not satisfied. 


2.02 Of respondents answering that they were not satisfied 5 were English- 
speaking and 3 were French-speaking. Only 3 individual artists (2 English- and | 
French-speaking) answered that they were not satisfied. Only 2 arts organizations 
(1 English- and | French-speaking) answered that they were not satisfied. Only 3 
English-speaking media organizations answered that they were not satisfied with 
the availability of service in the official language of their choice. No UNESCO 
clients who responded were dissatisfied. 


2.03 Of the 3 individual artists who answered that they were not satisfied with the 
availability of service in the official language of their choice, 2 were film artists, | 
English-speaking from Nova Scotia and | French-speaking from New Brunswick. 
One English-speaking visual artist from B.C. was also not satisfied. 


2.04 Of the 2 arts organizations which were not satisfied with the availability of 
service 1 was a French-speaking visual arts organization in Quebec and | was an 
English-speaking writing organization in Ontario. Of 3 media organizations which 
answered that they were not satisfied 2 were English-speaking, | from Ontario and 
| from the Northwest Territories and | was French-speaking from Quebec. 


QUALITY OF ORAL COMMUNICATIONS 


3.01 When asked to rate the quality of oral communications in the official 
language of their choice 1,268 or 98% of respondents answered that they were 
either very satisfied or satisfied (see Tables 6 and 7, p. 16-23). Only 22 or 2% of 
respondents answered that they were not satisfied. 


3.02 Of respondents answering that they were not satisfied 12 were English- 
speaking and 10 were French-speaking. Only 9 individual artists (4 English- and 5 
French-speaking) answered that they were not satisfied. Only 5 arts organizations 
(4 English- and | French-speaking) answered that they were not satisfied. Only 7 
media organizations, 4 English-speaking and 3 French-speaking, answered that they 
were not satisfied with the quality of oral communications in the official language 
of their choice. Only | French-speaking UNESCO client was dissatisfied. 


3.03 Of the 9 individual artists who answered that they were not satisfied with the 
quality of oral communications in the official language of their choice 2 were 
French-speaking writers from Quebec. One French-speaking film artist from New 
Brunswick and | English-speaking visual artist from Ontario was dissatisfied with 
the quality of oral communications. One French-speaking Performance Art and | 
Video artist, both from Quebec, were not satisfied. Three English-speaking artist 
from British Columbia were not satisfied including 1 in Arts Administration, | in 
Visual Arts and | in Music. 


3.04 Of the 5 arts organizations which were not satisfied with the quality of oral 
Communications in the official language of their choice 4 were English-speaking 
including | music company in Nova Scotia; 2 in Ontario, | in Writing and one in 
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QUALITY OF ORAL COMMUNICATIONS (cont'd) 


Dance; and, | visual arts organization in Alberta . One French-speaking video 
Organization in Quebec answered that it was not satisfied with the quality of oral 
communications. 


3.05 Of the 7 media organizations which were not satisfied with the quality of oral 
communications 4 were English-speaking including 2 in Ontario and 1 in both 
Quebec and Alberta. Of the 3 French-speaking media organizations which 
answered that they were not satisfied | was in New Brunswick, | in Quebec and 1 
in Ontario. One UNESCO client was not satisfied with the quality of oral 
communications, a French-speaking organization in Quebec. 


QUALITY OF WRITTEN COMMUNICATIONS 


4.01 When asked to rate the quality of written communications in the official 
language of their choice 1,301 or 98% of respondents answered that they were 
either very satisfied or satisfied (see Tables 8 and 9, p. 24-31). Only 23 or 2% of 
respondents answered that they were not satisfied. 


4.02 Of respondents answering that they were not satisfied 12 were English- 
speaking and 11 were French-speaking. Only 7 individual artists, 4 English- and 3 
French-speaking, answered that they were not satisfied. Only 9 arts organizations, 
5 English- and 4 French-speaking, answered that they were not satisfied. Only 6 
media organizations, 3 English-speaking and 3 French-speaking, answered that they 
were not satisfied with the quality of written communications in the official 
language of their choice. Only | French-speaking UNESCO client was dissatisfied. 


4.03 Of the 7 individual artists who answered that they were not satisfied with the 
quality of written communications in the official language of their choice 3 were 
English-speaking musicians in Ontario; 2 were writers in Quebec, | English- and | 
French-speaking; | French-speaking visual artist in Quebec; and, | French-speaking 
film artist in New Brunswick. 


4.04 Of the 9 arts organizations which were not satisfied with the quality of 
written communications in the official language of their choice 4 were English- 
speaking in Ontario including 2 writing organizations; | video organization; and, | 
music company. Four French-speaking organizations in Quebec answered that they 
were not satisfied including 2 visual arts organizations; 1 music company; and | 
writing organization. One English-speaking visual arts organization in British 
Columbia was also dissatisfied with the quality of written communications. 


4.05 Of the 6 media organizations which were not satisfied with the quality of 
written communications 3 were English-speaking including 2 in Ontario and | in 
New Brunswick. Of the 3 French-speaking media organizations which answered 
that they were not satisfied 2 were in Quebec and | in New Brunswick. One 
UNESCO client was not satisfied with the quality of written communications, a 
French-speaking organization in Quebec. 
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CLIENT COMMENTS 


5.01 Clients who were dissatisfied with the availability or quality of oral and 
written communications in the official language of their choice were invited to 
explain why they were dissatisfied. Respondents who were very satisfied or 
satisfied, however, also took the opportunity to explain why they were satisfied. 
Furthermore, many respondents took the opportunity to make more general 
comments concerning the services provided by the Canada Council above and 
beyond official languages practices. Approximately 48 respondents made 
comments in the questionnaire space assigned (see Table 10, p. 32-35). Another 42 
yO) ae additional comments elsewhere on the questionnaire or on a seperate 
sheet. 


5.02 The number of respondents who made written comments was 90, and the 
number of comments from these respondents was 110. Fifty-six comments were 
from English-speaking respondents, 25 were from French-speaking respondents, and 
9 were from respondents who were bilingual. Content summaries of respondents' 
comments have been prepared and submitted for management review. However, 
only response rates for client comments are included in this report. The comments 
came from the following Disciplines and Provinces: 


DISCIPLINES PROVINCE 

Arts Admin. 1 Nova Scotia 3 
Dance > New Brunswick 4 
Film 4 Quebec 29 
Multimedia 1 Ontario 36 
Music 16 Manitoba 4 
Performance Art 1 Saskatchewan 1 
Theatre 2 Alberta 3 
Video 3 British Columbia =) 
Visual Arts 11 Miscellaneous a 
Writing 17 
Media ll 
UNESCO L7 
Miscellaneous A 

TOTAL 90 TOTAL 90 


5.03 Content analysis of all comments was conducted according to five issues: 


a) Quality of Linquistic Service 

b) Linguistic or Other Bias 

c) Economics of Council Activities 

d) General Canada Council Services, and, 
e) Other Issues. 


(a) Comments concerning the Quality of Linguistic Service 


5.04. The number of respondents who made comments concerning the quality ot 
linguistic service was 35, and these respondents made 36 comments, i.e. one 
respondent made two comments. Twenty of the comments were from English- 
speaking and 15 from French-speaking respondents. There were 22 comments from 
organizations, 12 from individuals and one which could not be classified. 


CLIENT COMMENTS (cont'd) 


5.05 The comments came from the following disciplines and provinces: 


DISCIPLINES PROVINCE 

Dance Zz Quebec 14 
Film | Ontario 11 
Music ») Manitoba ] 
Theatre | Saskatchewan | 
Video l Alberta 2 
Visual Arts 4 British Columbia 5 
Writing Bs Miscellaneous te 
Media 2 
UNESCO ") 
Miscellaneous d 

TOTAL 35 TOTAL 35 


(b) Comments expressing Linguistic or Other Bias 


5.06 Respondents making comments expressing linguistic or other bias numbered 
15 and they made 16 comments, i.e. one respondent made two comments. Nine 
comments were from English- and 6 were from French-speaking respondents. 
There were 8 comments from organizations, 6 from individuals and one which could 
not be classified. Comments came from the following disciplines and provinces: 


DISCIPLINES PROVINCE 

Arts Admin. 1 New Brunswick 2 
Dance | Quebec 3 
Film 1 Ontario 6 
Multimedia | Manitoba i 
Music 3 Alberta l 
Theatre | British Columbia | 
Video ! Miscellaneous aL 
Visual Arts 2 
Writing 2 
Media 1 
Miscellaneous U 

TOTAL {5 TOTAL hel 


(c) Economics of Council Activities 


5.07 The number of respondents making comments concerning the economics of 
Council activities was 8 and the number of comments was also 8. Seven of the 
comments were from English- and | from a French-speaking respondent. The 
comments came from the following disciplines and provinces: 


DISCIPLINES PROVINCE 
Music l Nova Scotia l 
Writing 2 New Brunswick 2 
Media 3 Ontario 4 
UNESCO 4 British Columbia Ly 
TOTAL 8 TOTAL 8 
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CLIENT COMMENTS (cont'd) 


(d) Comments concerning General Canada Council Services 


9.08 The number of respondents making comments concerning general Council 
services was 29 and the number of comments was also 29. Twenty-three of the 
comments were from English- and 6 were from French-speaking respondents. 
There were 14 comments from organizations and 15 comments from individuals. 
The comments came from the following disciplines and provinces: 


DISCIPLINES PROVINCE 

Film 2 Nova Scotia 2 
Multimedia 1 New Brunswick l 
Music 6 Quebec 6 
Performance Art | Ontario 14 
Video 1 Manitoba 3 
Visual Arts 6 British Columbia S 
Writing 5 
Media Z 
UNESCO ] 

TOTAL 22 TOTAL 29 


(e) Other Issues 


5.09 The number of respondents with comments concerning other issues was 21, 
and the number of comments from these respondents was also 21. Fifteen 
comments were from English-speaking and 5 were from _ French-speaking 
respondents. One respondent made comments in both languages. There were 10 
comments from individual artists and 11 from organizations. The comments came 
from the following disciplines and provinces: 


DISCIPLINES PROVINCE 
Dance 3 New Brunswick 2 
Multimedia l Quebec 7 
Music 4 Ontario 10 
Visual Arts 2 Manitoba il 
Writing 2 British Columbia 4 
Media 4 
UNESCO 2) 

TOTAL Zl TOTAL 21 
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LANGUAGE PREFERENCE 


6.01 When asked if the official language used in dealing with the Canada Council 
was the language which the respondent preferred to use 1,323 or 99% of 
respondents answered yes and 7 or 1% answered no (see Table |1, pages 36-39). 


6.02 Of respondents answering that they did not use the official language which 
they preferred 4 were English-speaking, 2 were French-speaking and | was 
bilingual. Only 4 individual artists (3 English- and 1 French-speaking) answered 
that they did not use the official language which they preferred. Only | English- 
speaking arts organization answered no. Only | bilingual media organization and 1 
French-speaking UNESCO client answered that they did not use the official 
language which they preferred. 


6.03 Of the 4 individual artists who awnsered that they did not use the official 
language which they preferred 2 were musicians, | English-speaking in British 
Columbia and | French-speaking in Quebec; and, 2 were English-speaking 
respondents, | a visual artist in Ontario and | a mulitmedia artist in Quebec. 


6.04 The | English-speaking arts organization which did not use its preferred 
official language was a writing organization in Ontario. The | media organization 
which did not use its preferred official language was a bilingual respondent in 
Quebec. The | French-speaking UNESCO client which did not use its preferred 
official language was in Ontario. 


CLIENT IDENTITY 


7.01 When informed that as a respondent one's identity would remain anonymous, 
981 or 73% of respondents volunteered their names and addresses (see Table 12, 
page 40-43). Of respondents who voluntarily identified themselves 679 were 
English-speaking, 271 were French-speaking and 31 were bilingual. 


7.02 Some 355 individual artists voluntarily identified themselves including 254 
English-speaking, 92 French-speaking and 9 bilingual artists. Some 423 arts 
organizations volunteered their name and address including 289 English-speaking, 
126 French-speaking and 8 bilingual arts organizations. Of media organizations 
surveyed 63 volunteered their identity including 42 English-speaking, 19 French- 
speaking and 2 bilingual organizations. Of UNESCO clients surveyed 140 
volunteered their identity including 94 English-speaking, 34 French-speaking and 12 
bilingual clients. 
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CLIENT SATSIFACTION SURVEY 
OFFICIAL LANGUAGES 


SUMMARY OF FINDINGS 


A survey of Canada Council clients was conducted during July of 1982 to determine 
client satisfaction with the availability of Council services in both official 
languages; the quality of oral and written communications; and, whether clients 
dealt with the Council in their preferred official language. A total of 2,654 
questionnaires were received by clients. Of this total 868 were received by 
individual artists or 33% of recipients; 809 by arts organizations or 30%; 437 media 
organizations or 16%; and, 540 UNESCO clients or 20%. 


Response Rate 


A total of 1,353 or 51% of recipients responded. Of the individual artists receiving 
the questionnaire 58% responded while 65% of arts organizations responded. Of 
media organizations receiving the questionnaire 24% responded while 40% of 
UNESCO recipients responded. Approximately 70% of all respondents were 
English-speaking; 27% French-speaking; and 3% bilingual. 


By discipline, approximately 67% of Arts Administration and 59% of Dance 
recipients responded. Approximately 57% of Film and 50% of Multimedia 
recipients responded while 57% of Music and 47% of Performance Art recipients 
responded. Of Theatre recipients 65% responded and 61% of Video recipients. 
Approximately 60% of Visual Arts and 67% of Writing recipients responded. 


By province and territory, approximately 48% of Newfoundland and Prince Edward 
Island recipients responded while 57% of Nova Scotia and 48% of New Brunswick 
recipients responded. Of recipients in Quebec and Ontario approximately 50% 
responded while 52% of Manitoba and 48% of Saskatchewan recipients responded. 
Approximately 55% of Alberta and 54% of British Columbia recipients responded 
while 17% of Northwest Territories and 67% of Yukon recipients responded. 


Availability of Service 


When asked how they rated the availability of service from the Canada Council in 
the official language of their choice 1,320 or 99% of respondents answered that 
they were either very satisfied or satisfied. Only 8 or 1% of respondents answered 
that they were not satisfied. 


Quality of Oral Communications 


When asked to rate the quality of oral communications in the official language of 
their choice 1,268 or 98% of respondents answered that they were either very 
satisfied or satisfied. Only 22 or 2% of respondents answered that they were not 
satisfied. 


Quality of Written Communications 


When asked to rate the quality of written communications in the official language 
of their choice 1,301 or 98% of respondents answered that they were either very 
satisfied or satisfied. Only 23 or 2% of respondents answered that they were not 
satisfied. 
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CLIENT SATSIFAGCTIONSURVEY 
OFFICIAL LANGUAGES 


SUMMARY OF FINDINGS 
(cont'd) 


Language Preference 


When asked if the official language used in dealing with the Canada Council was 
the language which the respondent preferred to use 1,323 or 99% of respondents 
answered yes and 7 or 1% answered no. 


Client Identity 


When informed that as a respondent one's identity would remain anonymous, 981 or 
73% of respondents volunteered their names and addresses. Of respondents who 
voluntarily identified themselves 679 were English-speaking, 271 were French- 
speaking and 31 were bilingual. 


1957-1982 





The Canada Council Conseil des Arts du Canada 


le 12 juillet 1982 


Cher Monsieur ou Chere Madame, 


Conformément a la Loi sur les langues officielles, le Conseil des Arts du 
Canada a pour principe de bien servir le public, tant en frangais qu'en anglais. 


Le Conseil du Trésor, qui coordonne la mise en application de la Loi sur les 
langues officielles, a demandé au Conseil d'évaluer ses pratiques a cet égard. 
A cette fin, le Conseil a décidé de mener une petite enquéte aupres d'un 
certain nombre de ses "clients" et de ceux de la Commission canadienne pour 
I'Unesco. En son nom, je viens donc vous demander de bien vouloir remplir le 
questionnaire ci-joint et de nous le retourner dans l'enveloppe pré-adressée qui 
l'accompagne. Ainsi vous nous aiderez a découvrir et a corriger les lacunes qui 
pourraient exister. 


Je vous remercie a l'avance de votre bonne collaboration et vous prie d'agréer 
l'assurance de mes sentiments distingues. 
Le Secrétaire associé, 
\ 
/ : Co Le 
oe 
Mario Lavoie 


Piece jointe (1) 


255 Albert Street 255, rue Albert _ 

Post Office Box i047 Case postaie L047 ; 
Ottawa. Ontario K1P 3V8 Ottawa, Ontar!o KIP 35V8 x1 
Toll free: 1 (800) 267-8282 Sans frais. | (800) 267-8282 

Ottawa: 257-3400 Ottawa: 237-5400 


Telex: 053-4573 Télex: 055-4575 





1957-1982 





The Canada Council Conseil des Arts du Canada 


12 July 1982 


Dear Sir or Madam: 


It is a policy of the Canada Council, in keeping with the Official Languages 
Act, to provide fully satisfactory service to the public in both English and 
French. 


The Treasury Board, which is responsible for co-ordinating the implementation 
of the Official Languages Act, has asked the Council to evaluate its current 
practices in this regard. For this purpose, the Council is conducting a survey 
of a cross-section of its clients and those of the Canadian Commission for 
Unesco, and I would accordingly be grateful if you or your organization would 
kindly complete the enclosed questionnaire and return it to us in the 
accompanying self-addressed envelope. This will assist us in identifying and 
correcting any weaknesses that may exist. 


I thank you in advance for your co-operation. 


Yours truly, 


Cnn eR 


Mario Lavoie 
Associate Secretary 
of the Council 


Enclosure (1) 


255 Albert Screet 255, rue Albert 

Post Otfice Box 1047 Case postaie 1047 

Ottawa. Ontario KiP 3V3 Ottawa. Ontario K1P 5V8 
Toll free: | (800) 267-3282 Sans frais: | (809) 267-8282 
Otrawa: 257-3400 Ottawa: 237-5400 


Se ES gab oh 


Telex: 9535-4373 Télex: 053-4575 


Ce numero ne permet pas 
d'identifier le repondant 


QUESTIONNAIRE 


Les questions ci-dessous ont pour objet d'aider le Conseil des Arts a évaluer ses pratiques 

actuelles en ce qui touche le service a ses diverses clientéles (individus et institutions) dans la 

langue officielle de leur choix. Priére d'y répondre en fonction de votre experience. 

1. Quelle langue officielle avez-vous utilisée dans vos rapports avec le Conseil des Arts? 
l'anglais [—] Le frangais [_] 


2. Quelle est votre évaluation des services offerts par le Conseil dans la langue officielle que 
vous avez indiquee ci-dessus? 


a) Accessibilite 
Entierement satisfaisante []  Satistaisante (_] Non satisfaisante (ca 


b) Qualité des communications orales 


Entierement satisfaisante = Satisfaisante ie Non satisfaisante eel 


c) Qualité des communications écrites (correspondance, publications, communiqués, etc.) 


Entierement satisfaisante CE Satisfaisante ice Non satisfaisante (a) 


3. Si vous avez répondu "non satisfaisante" sous a), b), ou c), veuillez vous en expliquer 
brievement: 








4. La langue officielle que vous avez indiquée sous 1) ci-dessus est-elle celle que vous 
utilisez habitullement de préférence? 


CJ Oui 


feel Non. J'ai choisi de l'utiliser dans ce cas pour la raison suivante: 








Il n'est pas demandé aux répondants de s'identifier. Si toutefois vous désirez le faire, 
n'‘hésitez pas: 


Nom: 





(Individu ou institution, ou les deux) 


Adresse: 





N° de téléphone: 





Priére de retourner ce questionnaire au Conseil des Arts du Canada, dans l'enveloppe pre- 
adressée qui l'accompagne, si possible avant le _1 aoG@t/82_. Le Conseil vous remercie 
vivement de votre concours. 

Sele 


This number will not permit 
identification of respondent 


QUESTIONNAIRE 


The questions appearing below are intended to assist the Canada Council in evaluating its 
current practices in relation to its overall policy of serving the public (both individuals 
and organizations) in the official language of their choice. You are asked to answer the 
questions on the basis of your own experience. 


1. In which official language have you been dealing with the Canada Council? 


English i 


2 How would you rate the services offered by the Canada Council in the official 
language indicated above? 


a) Availability 
Very satisfactory ima Satisfactory [_] Not satisfactory [_] 


b) Quality of oral communications 


Satisfactory [sa] Not satisfactory 





Very satisfactory 


c) Quality of written communications 


Very satisfactory [_] Satisfactory [_] Not satisfactory [_] 





3. If you have answered "not satisfactory" under any of items a), b), or c), please explain 
briefly: 


4. Is the official language shown under 1) above the one you generally prefer to use? 


CJ Yes 


ial No. I chose to use it in this case for the following reason: 


As a respondent, it is your privilege to remain anonymous. If, however, you wish to 
identify yourself, please do so in this space: 


Name: 
(Individual or organization, or both) 


Address: 





Telephone No.: 


Please return this questionnaire to the Canada Council in the accompagnying self- 
addressed envelope, if possible by 1 aug/82- Your co-operation is deeply appreciated. 


Fé aby 





aS S| 


Discipline 


Art Admin. 


Individuals 
Organizations 


Dance 


Individuals 
Organizations 


Film 


Individuals 
Organizations 


Multimedia 


Individuals 
Organizations 


Music 


Individuals 
Organizations 


Performance Art 


Individuals 
Organizations 


Theatre 
Individuals 
Frangais 
English 
Organizations 


Video 


Individuals 
Organizations 


Visual Arts 


Individuals 
Organizations 


Writing 


Individuals 
Frangais 
English 

Organizations 


TOTAL 


Individuals 

Organizations 
Act Org. 
Media 
Unesco 


PEs 
it % 
l a= 
1 = 
2 al 
1 = 
{ = 
2 al 
1 os 
| = 
Hl a 
6 v4 
4 ait 
2 oh 
\ = 
i = 
22 8 
7 3 
15 6 
5) ee 
3} 5 
7 5B) 


an oo 


Whew CO 
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So a 


Aeern 


Population Universe 
Mail-Out July 12, 1982 


Qué 
it % 
\ = 
1 = 
18 7 
12 4 
6 2 
B29 U2 
23 8 
9 =) 
4 iL 
4 l 
106 3.9 
D6) ze 
30 1.8 
10 4 
2 3 
l a 
IT 3.6 
Beye he) 
23 8 
12 4 
62 2.3 
if 3 
2 ol 
») 4 
{18 4.4 
97 3.6 
21 8 
{63 6.0 
Oo) G22 
46 1.7 
13 2) 
104 3.8 
SLT) Ao 2 
298 140 
SIS) 19.2 
DIS Ded 
bey ia! 
176 6.5 


- figures inay not add due to rounding - 


Table 1 (a) 


Ont 
tt % 
10 4 
10 4 
394 
26150 
13 5 
24 3 
16 6 
8 3) 
16 6 
16 6 
156 5.8 
S72. 
39S 
3 L 
2 N 
{ Le 
ey 3.4 
33) ele 
2 at 
31 L.1 
38 2 
17 6 
9 3 
8 o) 
187 6.9 
158 5.8 
29 tt 
172 6.4 
ey 
5 me 
bye PAG) 
114 4.2 
1083 40.0 
395 14.6 
688 25.4 
320 11.8 
164 6.1 
208 7.3 


Man. 

# % 
3 cll 
3 all 
6 2 
3 all 
3 au 
2 ol 
2 

1 6 
7 re) 
8 io) 
5 ve 
5 2 
14 ) 
10 4 
yee ool 
Il 4 
3 mil 
3 al 
g oI 
FE ASS, 
26 1:0 
CSmuez) 
Beh Aba 
22 8 
16 6 


Ce fy 


nwiw wo 


Alta. 
I % 
l a 
l = 
t — 
l = 
2 1 
2 ! 
16 .6 
6 a 
10 4 
16 6 
2 1 
1 = 
l = 
14 5 
272.0 
13 7 
3 3 
12 4 
5 oe 
5 32 
7 2) 
eS e/ 
32> 2 
23a 
43 1.6 
47 AR, 
Sey iy 


B.C. 
it 6 
3 all 
3 ail 
9 5 
3 All 
6 4 
9 a 
7 a) 
2 il 
Soy ly! 
12 4 
23 8 
3 ail 
3 all 
30 
iat 4 
Il = 
10 4 
19 sil 
6 ne 
2 ait 
4 al 
US Bars 
ee ys 
6 2 
4Yy 1.6 
15 6 
15 .6 
Phe) Neh 
278 =10.3 
95. 3.5 
183 6.8 
95 303 
a7 “25 
yp M4 


N.W.T. 
# % 
6 2 
6 a 
3 -l 
3 ol 


m-—R— Ine ww 








Totals 
7] % 
20 7 
20 a 
TOmeece 
Sy ANhy/ 
eit All 
Vh§  e4) 
50148 
2S eo 
22 8 
22 
352) 513.0 
VOGT D7. 
£98 7.3 
eS 
5 6 
2 all 
263) 967 
Soo 
7 iNet 
Be) uA? 
LD oeD 
SS tar 
14 ee) 
ey th 
427) 15.8 
3493) 257 
S45 ash 
434 16.0 
G9 535 
Sy) 343) 
97 3.6 
285 10.5 
2707 100 
900 33.2 
1807 66.8 
$22 30.4 
439 16.2 
546 20.2 
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Table i(b) 


Population Universe 
Received 


Discipline Nfld. PiBals N.S. N.B. Qué. Ont. Man. Sask. Alta. BiG. N.W.T. Yukon Totals 


Art Admin. l = 1 - - - - - l - 8 oe) 3 = - - l - 3 at - - - - LS eroy, 
Individuals l 1 - - - - - i - 8 ee) 3 ol - - 1 - 3 ol - - . - 13.7 
Organizations = = = = = = = = S = = = = = = : = a? = = a 5: ¥ a ms i 

Dance l -- - - 1 - - - 13) 7 939 15 6 2 1 =- 1 - 9 3 - - - - 76 2.9 
Individuals . - - - l - - - Zee ec OO eS al - - - - 3 ol - - - - 45 1.7 
Organizations 1 -- - ~ - - - - 6 fy Hey pe) 3 ol l - l - 6 eZ - - . - SHY ev 

Film 2 il - - 4 2 2 Le Le 2 ce 2 all 1 - 2 oil 9 gh) - - - - WW 2.9 
Individuals - - - - 3 ' ' oy 922 8) 1G be - - - - . 7 a - - - eet ele 
Organizations 2 el - - ! - l - 9 & 8 3 2 1 l - 2 1 2 all - - - - 23 tl 

Multimedia - - - - 1 ~ 1 - 4 a NS AS - - - - - - - = = = = - 22 8 
Individuals - - - - 1 - 1 - 4 YG a s - - - ° - - - - - - mo ¥e 
Organizations - - - - - - - - - - = - = - = = a > = = = ~ . = a = 

Music 2 dil ! ~ 8 3 5 oO 2am: Omen 3 esc Set 6 a ONS AS SBP I) - 1 — 342 12.9 
Individuals - - - - 2 of - - ey PH oe) HIN GS 2 7) ai 6 2a ee - - 1 — 147 5.5 
Organizations 2 all l os 6 eZ 5 ei USS ley BR Bee) oe 3 4 eZee LO a2 Seo) - - - Sebi 7re! 

Performance Art - - - - 1 - - - 9 oe) 2 ol - - - - - - 3 el - - - - oe 
individuals - - - - 1 — - - 8 2) t _ - - - - - - 3 ail - - - - 13 5 
Organizations - - - - - - - - 1 - 1 _ - = - - - = = = = 2 os 2 At 

Theatre 6 Re 2 al 8 a) 4 Ge ERY eke et) SKB 4 4 oo UiWew a uy tle) - - - 254 9.6 
Individuals \ -- t - 3 all il eat yA See SIE bye oc - i - i -- 9 ce] - - - = eye hil 
Organizations 5 a2. | _ 5 v4 3 el Gil 2.5) Ov eezel 5 aa 3 sii if 3 18) 7 - - - =) 172 655 

Video - - - - 3 3 - - 7 ais 6 - - - - - - 5 “2 - - - =) 312 
Individuals - - - 1 - - - 2 ! 8 3 - - - - - - l -- - - - - 2a 
Organizations - - - - 2 al - - 5 2 3 3 - - - - - - 4 2 - - - - Lar: 

Visual Arts 3 all 6 ve IIb 8 6 co LLG MG GSTS 16.8 LG 6 Pye Net) SP = - - - 418 15.7 
Individuals 1 -- 4 gee Wy dP 4 . ee) HS IE SRY ll oh 2 ail We a BEY aby - - - 336 12.7 
Organizations iz all 2 ol 5 7) 2 OL 2 ie See Se ? 4 ae 9 3 5 BZ - - - =nS 2) ol 

Writing 5 .2 L _ 2) 5} 8 3) 1606.0 65 6.25 Sl 4 9 3 12 =) 44 1.7 - - - - 424 16 
Individuals 2 l - - 2 al 2 ol Dyf fash DD 2a 3 vl 3 ol 5 <2 15 6 - - - - 144 5.4 
Organizations 3 al l 7 “} 6 OS. UO tet 3 a) 6 F 7 3 29 etal - - - - 280 10.6 

TOTAL a3 ele a2 SSS 82.2 9830 LOG Lams Om? eS 1732S me 53 S73 6 ce 3 «1 2654 100 
Individuals 5 Re 6 ee ay 9 3 286 {0.8 331 15.4 25 19 8 =) el ali Gre EW - l — 868 33 
Organizations ra) icik Hep yh) HG) Ny GI) EE) I) PEG GP ES IPP ING SG GB 2 2 «1 1786 67 

Art Org. Sen6 5 A 7A MY RY OHS SiN) IIE RP LE) SORE Sys - - =) 30930 
Media 6 32 3 i EE) ee ES ee ee NR Sed eh 3 ley ES Ms bye hil Ss ot 1 — 437 16 
Unesco 7 ol i Ey 740) NDS bre) arth NS) VS WKS A BE Slee SPA Te 5) aE 1 —- 540 20 


- figures inay not add due to rounding - 
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Table 2 
Response Rate 


Discipline Nfld. PEST N.S N.B 2 











2 Be Que. Ont. Man. Sask. Alta. B.C. N.W.T. Yukon Totals 
tt % it % it % it % t % it % i % it % tt % t % it % i % # % 
Art Admin. - - - - - - - - 1 100 6 75 2 67 - - - - 3 100 - - - - 7 OT 
Individuals - - - - - - - - 1 100 6 75 i 67 - - - - 3° 100! = - - - 12 67 
Organizations - - - - - - - - = 5 = = 2 = = s E = a = = Z = ss e = 
Dance l 100—isi- - ! 100 - - Li 6 920) SI 4 67 1 100 | 100 6 67 - - - - 55959 
| Individuals - - - - 1 100 - - 6 50 61246 1 33 - . - - l 33 - - - - ZN 87 
Organizations ! 100 - - - - - - 5 83 8 62 Se LOC LOO aL C0 85 - - - = 24 77 
Film 2 100 - - 3 75 1 HO 14 45 14 58 ! 50 { 100; 32 100" 6 67 - ~ - - 44 57 
Individuals - - - - 2 67 1 1008 36 9 56 - - - - - - 5 71 - - - - fay oy 
Organizations 2 100 =«- - 1 100. = - 6 67 2) 63 1 50 A 00 25 100) at 50 - - - - 19 68 
Multimedia - - - - l 100 |! 100 3 75 6 38 - - - - 7 - - - - - - - Lig 
| Individuals Pe Pi AY AGG. iin> 1100's 9) 755 fie SAGa ee EP cae) \ ace) Se. Bey hte a ee ca 
Organizations - - - - - - - - - = - - = = = = = 3 > = 2 = = = = = 
Music | 50 - - 6 75 3 60 64 63 80 52 ) 69 2 BEY NG ae IE Sil - - 100 S957, 
Individuals - - - - 2 100 ~ - 32 60 «430 =— 46 5 83 - - 4 67 7 58 - - { 100 8) 55 
Organizations l 50 - - 4 67 3 602) 6D) 0s, 4 57 Z 50 i/ 70) SL 8 - - . - Ilo 58 
Performance Art - - - - 1 100 - - 2} 56 - - - - - - - - ! 33 - - - - 7 47 
Individuals - - : - \ 160) = - 4 p0) . - - - - - - : 1 33 - - - - 6 46 
Organizations - - - - - - - l 100 - - - - = : . = 2 < = 2 = 5 1 50 
Theatre 3 50 - - 6 ie) 4 100 56 60 4 60 5) L000 82 DO OT Gy 924. 89 - - - - 164 65 
Individuals - - - - 1 23 | {005 ler 950) 7. 52 - - - - 1 1008 89 - - - - 44 5 
Organizations 3 60 - - 5 100 3 100 40 66 37 65 ay Shofoy 72 67 9 64 «616 89 . - - = 120) 70 
Video - - - - l 33 - - 4 5710) 963) - - - - - - 4 25 - - - - 19 61 
Individuals - - - - 1 100—i«i- - l 0 4 0) - - - - - - 1 100.—i«- ~ - - 7 58 
Organizations - - - - - - - - 3 60 6 75 - - - - - - 3 75 - - - - 12) 63 
| Visual Arts 1 33 5 83° 10) 67 3 D066) 57 1038) 60 10 74 5 33) S19 70) 23 52 . - - - 2530 60 
Individuals - - 3 75 7 70 1 25097 60 SN 6 60 l eh NEY 72 Nee ne) - - - =) 19859 
Organizations l 50 Zo l00) eS 60 2 100) 39 HO Ueno 4 100 4 100 6 67 4 80 - . - - 32; (63 
Writing Di LOOe - 7 78 6 7> 96 60 107 65 10. 91 3 89 LO 83 ea e.7, - - ~ - 283 67 
Individuals 2 100 - - 2 100) 2 #100 32 #56 33 69 a) 100 3) 100 4 80 «1067 - - - - 26% 674 
Organizations 36 (100ts«Ci=: - 5 71 4 67 © 62 69 63 if 88 2) 83 6 86 24 8683 - - - = 87 67 
TOTAL 67 4S 10° 48" 947 57° 28) 48 - 398" 50) 533) 950) 52) 57 35) GS 8455 72 54 ! 17 2 67s Se. 
Individuals e 40 3 50 ss 7/33 6 67 160 56 213 56 I7 68 4 30 422 71 55 60 - - 1 100 SOL 58 
Organizations 14 D0) i 72) kg) e220) ee Bye 4 Gi 20 met mS ne 2st S een 2a LoL 1 17 l ie eo2e 48 
Art Org. eh 73 2 GOme ALS G9 ate GO 639 SIOZ Ola S24 8379s 72) GN ee - - - =o 529) 96D) 
Media - - 2 67 4 31 4 eM ho) aed © i 785} 3 14 6 2 O22 26 l 33 - - 106 24 
Unesco 3 43 3 43 7 35 6 32 58 34 87 4B 8 DO eLO 4S) ez 6453 35 - - l 100 217 40 
- figures inay not add due to rounding - 
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Table 3 
a) Number & Percent of All Respondents 








Discipline Nfld. PLE. N.S. N.B. Qué. Ont. Man. Sask. Alta. B.C. N.W.T- Yukon Totals 
ee ies as ee SE eS SS ES SE SRE Ae Sa 
| it % # % it % # % it % tt % it % # % t % tt % it % it % é % 

Art Admin. - - - - - - - - 1 all 6 4 2 alt - - - - 3 ae + - - - L290 9) 

Individuals - - - - - - - - 1 oi 6 4 2 all - - - - 3 oe - - - - ee) 
Organizations - - = = 7 = 3 ~ = = = = = = 3 = 2 2 : i = * > = = = 
Dance I ot - - 1 ol - - Wg ale +8) Ll ol Ll ait 6 4 - - - - 45 3.3 

Individuals - - - - i ol - - 6 4 74) ee) 1 ol - - - - 1 all - - - - Pay Nats 
Organizations i 4) - - - - - - 5 4 8 6 3 <2 l ol l A 5 4 - - - - 24 1.8 
Film 2 gilt - - 3 Ge l at 14% 1.0 4 1.0 { alt l ol 2 oil 6 of - - - > 44 3.3 
Individuals - - - - Z Alt l it 8g 6 9 olf - - - - - - 5) 4 - - - - 250 ls 
Organizations 2 eal - - 1 sit - - 6 4 5 4 1 Ai I al 2 all | ol - - - - 19 1.4 
Multimedia = - - < f All l all 3 7. 6 4 - - - - - - - - - - - - 19 ers: 
Individuals = - - - L ak 1 ail 3 2 6 4 - . - - - - - - - - - - Il 8 
Organizations - - - - - - - - - - - - - - = = = = 2 2 2 = = = = = 
| 
Music | al - - 6 4 5 pO uOd nd <7 mmr OU mame 9 if 2 oll tt 3 137.2 = - 1 at Ney Has 
Individuals - - - - 2 oll - - 32214 Ocoee 4 - - 4 23) 5 - - i oil 81 6.0 
Organizations l l - . 4 ey 3 e222 DO Dav. e ct 3 2 1 7 se) 8 - - - - Ile 84 
Performance Art - - - - l ol - - 5 4 - - - - - - - - | ait - - - - 7 5 
Individuals - - - - t ol - - 4 ie} - - - - - - - - It of - - - - 6 4 
Organizations - - - - - . - - 1 ol - - - - - - - - - - - - - - 1 07 
Theatre 3 2 - - 6 4 4 so 6) Hel oe a Ol 3 4 2 al LO 24 lS - - - 164 12.1 
Individuals - - - - L al l all Ws Sheree Tes - - - 1 “sl 8 6 - - - - 44 3.3 
Organizations 3 fl - - 5 4 3 n2) 40) 3.08 37207, 72 sil 9 He LG eZ - - - 120 8&9 
Video - - - - 1 wil - - 4 3 10 v/ - - - - a - 4 6) - - - - 19164 
Individuals - - - - 1 all - - 1 all 4 ne) - - - - - - 1 ol - - - - 7 ap) 
Organizations - - - . - - - - 5) “2 6 4 - - - - - - 3 2 - - - - 12 ee) 
Visual Arts l ail 5 4 LO 7, 3 20) 668) 459) IOS 8.0 LON 7. 5 4 WEY ey I - - - 250 18.5 
Individuals - - 3 me 7 op) 1 sh S/n ac 2 Oc 4 l 1 Wey dhe ME ahh - - - - 198 14.6 
Organizations l alt 2 ol 3 od 2 1 9 of aed 84 cs) 4 3) 6 4 4 6) - - - - oy aes 
Writing 5 4 - - 7 oD) 6 ah 0 i/o hme 7t7io 9 ee Onn 7 8 6 lO 7 34 25 - - - 283 20,9 
Individuals 2 l - - 2 ail 2 re eye ae eh Pa 'S az 3 eZ 4 oe) LO 7 - - - - S60 Fal 
Organizations 3 a, - - 5 4 4 <3! 64) 47, 69, Se 7 5 5 4 6 4 24 «1.80~C* - - - I187 13.8 
TOTAL fen 2, 10 wh UP BES ey IN Sie PRN Cowley A pd BYES aN PS EM tee NA eye ! 2 ali 1353; 100 
Individuals 2 ol 3] 2 NES tne} 5 Ce GO Se eS LS elie seu 4 a (A Nhe aS Th - - 1 «1 SOL 37.0 
Organizations 14 1.0 7 3 2O 2 220 eG 23 807632002307 es eee. Ole 2eon G2 46 2G. 8 l 1 1 852 62.9 
Art Org. \1 3 2 ll RS dish ee eS Moy Wy Gee es NS HII ey eI SNS - - = 529 39.0 
Media - - Z ct! 4 re 4 ro} ZO ees C 3 2 6 4 10 i Lal l i - - 106 7.8 
Unesco 3 ze 3 7m 7 oo) 6 4 yy A RY Th 8 One Oe cloetleGn LSet. - - 1 ol 217, 16.0 
- figures may not add due to rounding - 
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Table 3 
b) Number & Percent of English Speaking Respondents 





Discipline -E.L. : Sask. 4 4 Totals 
Art Admin. = = = - - - - - - - 5 4 fa wl - - - - 3 “7 - - - - 10 7 
Individuals - - - - - - - - - - 5 4 2 al! - - - - 3) 2 - - - - 10 7 
Organizations - - - - - - - - - - = - - es - = 5 = A 2 es - a “: = 
Dance 1 All - - 1 ol - - 2 el ep Shak A S| 1 el L ail 6 4 - - - - 3350 2.4 
Individuals - - - - 1 al - - 1 wil 10 Ae 1 AS - - - - t ol - - - - 14 0 
Organizations ! al - - - - - - 1 wl i oP) 3 oz l ol 1 alk 5 4 - - - - 19 
Film 2 wl - - 2 nll - - 3 2 14 1.0 l aL l al 2 ol 6 4 - - - - BWy (748) 
Individuals - - - - 1 sl - - 3 cf ) if - - - - - - 5 4 - - - - 18 
Organizations 2 os! - - l aL - - - - 5 4 l ali l al 2 al l A - - - - 13 
Multimedia - - - - - - - - l a 6 4 = o = = < S = = 5 = = 2 7 =5} 
Individuals - - - - - - - - | 4)! 6 4 - - = = = “ = 5 = : 2 - 7, AS 
Organizations - - - - - - - - - - - - = - = = - - - = = = = = = = 
| Music ! al - - 5 4 2 wl 9 Hf Tie st Vi 2 aL Ll 3 Ne Hse) - - l el = 135" “1020 
| Individuals - - - - ! lt - - 5 4 29) 3251 5 4 - - 4 53 7 oe) - - 1 ail 52 . 
Organizations l ol - - 4 3 2 el ” 2 48 3.5 4 3 2 of 7 PP) il 3 - - - - 83 6.1 
Performance Art - - - - ! al - - - - - - - - - - - - 1 Al - - - - 2 I 
Individuals - - - - 1 at - - = = = = 2 E = 2 Z 1 ae rs 2 = 2 2 l 
Organizations - - - - - - - - - - - - - - - - - - - -- - - - - - - 
| Theatre 3 3 - - 6 4 l At 8 6 D338 8 53 iz st 10 fea lS - - - = 109) 8:1 
individuals - - - - 1 alt - - 6 4 Wi aloe} - - - - l an 8 .6 - - - - 332.4 
Organizations 3 3 - - 5 4 l wt 2 sit Stic. le -e) 2 ail 3 af 16 1.2 - - - - 76" 5-6 
Video - - + - 1 ol - - - - 10 of - - - - - - 4 2) - - - - LS et 
Individuals - - - - i al - - - - 4 se) - - - - - - l 3h - - - - 6 4 
Organizations - - . - - - - - - - 6 4 . - - - - - 3 4 - - - - ie =e 
Visual Arts ! ail 5 ee 10 aif | all is) 3) 05") 7-3; 10 a/ 5 4 LOS 2 Oe - - - 196 14.5 
Individuals - - 3 2 7 ) - - Nip Aa EY ah 5 4 l 3 1S lO ts). ao - - = 153) (13 
Organizations ! il 2 ol 3 2 l 1 | ol WA Nave a8 3 4 2 6 4 4 ae) - - - - 43 3.2 
| 
Writing 5 4 - - 7 2) 3 oe 12 9 100 7.4 ee ds) 8 6 10 7 D4 12.5! = - - = 187 13.3 
| Individuals 2 as - - 2 ol l el 6 4 33) 258 3 2 3 4 3 10 ah - - - - 64.4.7 
| Organizations 3 ob - - 5 4 2 -l 6 4 67 5.0 5 4 5 4 6 4 244 618 - - = 2S ool 
TOTAL WW flere Mo) ie 4G 358) Om 69)” Sal 484535538 43" 3.5933) 254° 83 eek IG 1058) at all 2 el 950) 70.2 
Individuals Zz aL 3 RZ ey Sai! | l eee ree ela a) ee ae ot gh ah ys ES tho) - . 1 al BEY PXS55) 
Organizations 14 1.0 7 ay PE) BEY Mika) st ark Pee Pee SRL Rey ra Pils igs ph iets l ! l gt EE Ee, 
Art Org. tl 8 2 ail 18 «1.3 6 4 14 ole YS MS Pe IS ley Ua SN Ae gS tee - - - = 366 27.1 
Media - - 2 3! 4 3 2 ! 3 A 30. 2.2 3 oe 6 4 9 nid His dlalt 1 1 - - fey BBS 
Unesco 3 2 3 ae 7 5 5 4 eh Is) ee BRN 7h a) 8 cy ai US ER hae) . - 1 Soi 
- figures inay not add due to rounding - 








| eS 
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Table 3 
c) Number & Percent of French Speaking Respondents 


Discipline SEs. : 5 5 Totals 





Art Admin. - - - - - - - - 1 el 1 al - - - - - - - - - - - - 2 aif 
| 
Individuals - - - - - - - - 1 al l lt = = “ = = 5 G = = = ce 4 2 5 
Organizations - - - - - - - - - - - - - - = = 4 a A = 3 = = = 5 a 


Dance - - - - - - - - ye - - - . - - - - - - - - - - 7 5 


| Individuals - - = = = = = = 4 3 A = 5 - a = = 5 - = é = = 
| Organizations - - - - - - 2 =: 3 a2 = - = = = : 2 5 : 4 5 = 3 


we 
nN 


Film ae ee ee ee re ag eh ws!) eh” Dee Ree Pe es oe: RP 


Individuals - - - - - - l i 5 4 - - - - - - ~ - - - - - . - 6 4 
Organizations . - - - - - - - 6 4 - - - - - - - - - - - - - - 6 4 


Multimedia - - - - 1 al ! al 2 ali - = = ~ = = a é 5 = a S 5 = 4 


Individuals - - - - l nil 1 Al 2 ll = a = = = S = - c = = 4 a = 4 
Organizations - - - - - - - - - - - - - - - - = = 5 = & 5 = é 5 = 


Music . - - - 1 on l of 49 3. 


Individuals - - - - 1 Al - - 26 


6 
19 = - - - - - - - - - - - ~ Sef TAS, 
Organizations - - - - - - L al 23) N7, 


< = = > = = = - - - - - - - 24 1.8 


Performance Art - - - - - - - - 5 4 - - - = zs = x = = - - = - = 5 4 


Individuals - - - - - - - - 4 e = - = = = 3 a = = = 4 5 = = 4 6) 
Organizations - - - - - - - - i | - - - - - - = 2 = ~ - = = = { BS 





| Theatre - - - - - - 3 ey Up aneey 53 ae 1 ol - - - - - - - - - - 34 4.0 


Individuals - - - - - - 1 all 10 il - - - - = - = = = = = = = S lt 3 
Organizations - - - - - - 2 atl ac. 2 ee re l ol - - - - - - - - - - 43 3.2 


Video ee ee ee ee ee se ee ee ee Be Sh 


Individuals - - . ~ - - - - 1 a - - - - - - - - - - = - - - 1 mi 
Organizations - - - - - - - - 3 az - - - - - - - = . = = 3 5 is 3 2 


Visual Arts - - - - - - 2 al Ue} ys 72 el - - - - - - - - - - - - Uy es Be) 


Individuals - - - - - - 1 st 36 237 2 a - - - - - - - - - - - - 39m 2:9 
Organizations - - . - - - 1 Alt 7 ) - - - - - - - - - = = = - = 8 6 


| Writing - - - - - - 3 2 83 6. 


Individuals . - - - - - 1 el Zora 
Organizations - - - - - - 2 al a7. 


TOTAL - - - - ol 145) 1.0 B10 2259 SS 2 oe] - - ! «l - - - - - - 362 26.8 


| Individuals - - ~ - 5 4 LIS 8.5 7 . 
Organizations - - - - 2 wv 195 14 24 18 
Act Org. Bee a oe eG a REA OO 
| Media - - - - - - 2 al LG) leon, aif 
1 Be 


rN 
a 


—) weet 
-~' Wwe 
' 

‘ 
eee by 6! 
ee ee 
' 

’ 

‘ 

' 

' 

‘ 
wa 
= 
: 
nN 


Unesco - = = = = = 





al 42. 3 - - - - - - 54 4.0 
| 


| - figures may not add due to rounding - 





CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 3 
d) Number & Percent of Bilingual Respondents 






Discipline 


Art Admin. 


Individuals - - - - - - - - = = = = 2 = 
Organizations - - - - - - - - - - ~ - 5 = = = 


Dance - - - - - - - - 2 afl 3 y - - - - - - - - - - - - 5 4 


Individuals - - - - - - - - al 2 wl - - . 
Organizations - - - - - - - - L el l ol - - - - - - - - - - - - 2 el 





Filsn - - - 1 ak = 2 - A 5 3 a 5 o = 


Individuals - - - - ! oh - - - - “ 2 5 = z = 


- - - - - - - - 1 ol 

Organizations - - . - - - - - - - : - = - = = : 5 > 2 4 = 3 = = S 
‘Aultimedia - - - - - - - - - - = - - > > = * : z = © 5 = = = = 
Individuals - - - - - - - - - - - - = = Ee = = < = = “ - - 2 és a 


Organizations - - - . - - - - - - - - - = = Z - = = cS S a = = 


Music - - - - - - - - 6 4 3 ae - - - - - - - - - - = = 9 / 


Individuals - - - - - = S - 1 el l sill = = & - “3 Ss * Ss a e i 3 
Organizations - - - - - - - - 5 4 2 al! - - - 3 © < 5 = ey 


Performance Art - - - - - - = = = = = = = - Bs = = = . 


Individuals - - - - - - - - - - - - - 5 = = = = = = = 
Organizations - - - - - - - - - - - - = = = Pe = 2 z “ = 


Theatre - - - - - - - - 1 ail - - - - 4 3 S = = 2 4 5 = = l et 


| Individuals - - - - - - - - - - : - - = 5 = - = < = = = 5 - = = 
Organizations - - - - - - - - 1 al - - - - - - - = = - > = = S ! All 


Video - - - - - - = - = - - - = = 5 & = B * - = 5 = = = ‘ 


Individuals - - - - - - . - - - - - - - - - - - - - - - - - - - 
Organizations - . - - - - - . - - . - - - - - - - - - - = = = = = 


Visual Arts - - - - - - - - 5 4 l et | - - - - - - l al - - - - i 5 


Individuals - - - - ~ - . - 4 3 ! ol - - - - - - 1 el . - . - 6 4 
Organizations - - - - - - - - N Al - - - - - - - = - 2 3 a = = l alt 


Writing - - - - - - - - ! 3} l al ree: - - - - - - - - = - 2 ml 


} Individuals - - - - - - - - - - l jt - - - - = - : - 4 5 5 = { . 
Organizations - - - - - - - - 1 at - - - - 2 - iS s 3 2 4 a = 4 1 il 


TOTAL - - - - | el - - Ne WT AG We) - - 2 lL - - l ol - - - - OS. 


0 

Individuals - - - - 1 alk - - 6 4 5 4 0 
Organizations - - - - - - - - 13 1.0 0 5 ail 
Art Org. - - - - - - - - 9 Alf 3 32 - - - - - - - . - - - - rg) 
Media - - - - - - - - 1 ol ol 2 
Unesco - - - - = 2 = = 3 a7 6 0 


- figures may not add due to rounding - 








Cn — 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 8 
Availability 
a) Number of Respondents 











Discipline ABs : 5 Xe N.W.T. Yukon Totals 
Vosi NS VSS UNS | eV SS NSwaVSSNS@BVSS saNSieVSSeuNSie VSS mINSe VSS ee Se VSSemINS any SS) SINS VSS SENSE VOSEEINS SV OS aNS 
Art Admin. eo ees Se Se Se El SEG Ban A?" We eee he) az) Ree 33) 8 PS ee 
Individuals BOS SS SS Se Lo Ss 69S) # 2 ss © Gee BB SS S&S € 6 WM « 
Organizations - - - - - - - - - - - - - - - ~ = = = c = = = 4 = = 
Dance \ - - - 1 - - - 1h - 20 - 4 - I - 1 - 6 - - - - - 45 - 
Individuals See SM 8 oe & G6 He 2 hh oe «2 = € 6 2 SSS 6s SM ec 
Organizations l - - - - - - - 5 - 8 - 3 - l - 1 - 5 - - - - - 24 - 
Film 2 - - - 2 | - 1 14 - 14 - 1 - l - 2 - 6 - - - - yy tee 
Individuals - - - - 1 l - 1 8 - 9 - - - - - - - 5 - - - ° 23 2 
Organizations 2 - - - 1 - - - 6 - 5 - 1 - 1 - 74 - l - - - - - 19 
| Multimedia - - - - l - l - 3 - 6 - - - - - - - - - - - - = tl : 
Individuals - - - - 1 - 1 - 3 - 6 - - - - - . - - - - - - ee itl - 
Organizations - - - - - - - - - - - = = - = - = = = = = sa < 2 = to 
Music ! - - . 6 - 2 - 64 - 80 - 9 - 2 - tL - 18 - - - | - 196 ~- 
Individuals - - - - 72 - - - 32 - 30 - 5 - - - 4 - 7 - - - 1 - 8} - 
Organizations l - - - 4 - 2 - 32 - 50 - 4 - 2 - 7 - 1k - - - - WEY 
Performance Art - - - - 1 - - - 5 - - - - - - - - - 1 - - - - - 7, - 
| Individuals - - = - 1 - = - 4 - = - - - - - - - 1 - - - - - 6 - 
Organizations - - - - - - - - ! - - - - - - - - . - - - - - - 1 - 
| 
| 
| Theatre i ae oe eee ce eee te | ere Se Seep ome Ss ok Ss eR 
Individuals - - - - 1 - l - 16 - 17 - - - - - 1 - 8 - - . - - 44 - 
Organizations 3 - - - 5 - 3 - 40 - 37 - 2) - 2 - 9 - 16 . - - - - 120 - 
| 
Video - - - - 1 - - - 4 - 9 - - - - - - - 4 - - - - - 13 - 
Individuals - - - - l - - - 1 ~ 4 > - - - - - - 1 - - - - - - 
Organizations - - - - - - - - 3 - 5 - - - - - - - 3 - - - - - Lt - 
Visual Arts l - 5 - 10 - 3 - 65 1 108 - 10 - 5 - 19 - 22 l - - - - 248 1 
Individuals - - 3 - 7 - { - BY - 91 - 6 - l - 13 - 18 l - - - - 197 1 
Organizations l - 2 - 3 - 2 - 8 1 17 - 4 - 4 - 6 - 4 - - - - - St 1 
| Writing ee Ce ee te en ce cee eee CE Se Se lee ch eee Se ae eG A AY il 
Individuals 2 - - - 2 - 2 - 32 - 37 - 3 - 3 - 4 - 10 - - - - = 35) 
Organizations 3 - - - 5 - 4 - 64 - 66 l 7 - 5 - 6 = 7) - - - - > REN 
TOTAL 16 - 10 - 45 1 24 ey 74 ENE 7 52 - 35 - 82 Sey - ! 2 - 1320 8 
Individuals 2 - 3 - 17 l 5 L160 =: 9212) 5 17 - 4 - 22 - 54 1 - - 1 =5 7497, 3. 
Organizations 14 - 7 - 28 - 19 = 296 re 0 lee 35 - 31 - 60 - 91 - - l 1 =s23' 
Art Org. UL - 2 - 18 - tl EA key ol 24 - 15 - ail - 63 - - - - =e 22) nae 
Media - - 2 - 4 - 3 - 19 l 37 l 3 - 6 - 3 - 15 - - 1 - = 7 3 
Unesco 3 - 3 - 6 - 5 - 58 . 76 - 8 - 10 = 21 - 13 - - - - - 206 - 
Notes 


VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Tabie 4 
Availability 
b) Number of English Speaking Respondents 


Discipline P.E.I. 5 Bs 5 iGs N.W.T. Yukon Totals 











Art Admin. - - - - - - - - - - 5 = 2 = = 5 = ~ 3 2 S = = = 10 - 
Individuals - - - - - - - - - - 5 - 2 = = = = = 3 = 2 = 2 = 10 = 
Organizations - - - - - - - - - - - - - = = = = - 2 = 2 ~ 2 = = = 

Dance ! - - . 1 - - - 2 - 17 - 4 - l - l - 6 - - - - - 33 - 
Individuals - - - - | - - - i - 10 - | - - - - - l - - - - - 14 = 
Organizations 1 - - - - - - - 1 - 7 - 3 - i - t - 7 - - - - - 19 - 

Film 2 - - - l 1 - - 3 . 14 - ! - 1 - 2 - 6 - - - - - 30 l 
Individuals - - - - - 1 - - 3 - 9 - - - - a - - 5 = s = o > ie/ l 
Organizations (4 - - - i - - - - - 5) - il - 1 - 2 - 1 - - - - - 13 - 

Multimedia - - - - - - - - i - 6 - = = 3s = = . s 2 z= 5 = = 7 = 
Individuals - - - - - - - - it - 6 = = ce: = 2 = ee 4 5 3 = = = 7 = 
Organizations - - - - - - - - - - - - - = = = = 2 ~ : = = = ~ : = 

Music l - - - 5 - 2 - 9 - 77 - 9 - Zz - lt . 18 - - - ! =) 135 
Individuals - . - - 1 - - - 5 . 29 - 5 - - - 4 - 7 - . - l - 52 - 
Organizations 1 - . - 4 - 2 . 4 - 48 - 4 - 2 - 7 - lt - - - - - $3 - 

Performance Art - - - - | - - - - - - - - - = - - S 1 - > = é = 2 = 
Individuals - - - - ! - - - - - - - - - - - = = l = = = = = 2 = 
Organizations - - - - - - - - - - - - - - - - - - - - - 5 = = 5 = 

Theatre x) - - - 6 - t - 8 - 51 - 4 - 2 - 10 - 24 - . - - = ky 
Individuals - - - - 1 - - - 6 . 17 - - - - - 1 - 8 - . - - - 33 - 
Organizations 3 - - - 5 - 1 - 2 - 34 - 4 - 2 - 9 - 16 - - - - - 76 - 

Video - . - - l - - - - - 9 . - - - - - - a - - - 7 - 14 - 
Individuals - - - - l - - - - - 4 - - . - - - - r - = - = = 6 = 
Organizations - - - - - - - - - - 5 - - - - - - - 3 - - - - - 8 - 

Visual Arts 1 - 5 - 10 - 1 - 18 a Whey 10 - 5 - 19 - 2l l - - - = ew 95) 
Individuals - - 3 - 7 - - - 17 - 88 - 6 - l - 13 - 17 l - - - = 152 ! 
Organizations ! - 2 - 3| - | - l - 17 - 4 - 4 - 6 = 4 = = a = 4 43 = 

Writing 5 - = - 7 - 3 - 12 . 97 ! 8 - 8 - 10 - 33 - - - - oleh 
Individuals 2 - - - 2 - ! - 6 - 32 - 3 - 3 - 4 - 10 - - - - - 63 - 
Organizations 3 - . - 5 - 2 - 6 - 65 l 5 - 5 - 6 - 23 - 2. ~¢¢ - - 120 

TOTAL 16 - 10 - 42 t 12 - 69 - 466 1 48 - 33 - 81 - 144 ! - l 2 = 92355 
Individuals 2 - 3 - 14 1 l - 39 = 200) “= 17 - 4 - "ap - 53 l - - 1 =a 65 8 2 
Organizations 14 - 7 - 28 - at - 30 - 266 2 31 - 29 - 59 - 91 - - t l a08 567" .3 

Art Org. It - 2 - 18 - 6 - 14 - 18 l 21 - 15 - 31 - 63 - - - - =e SO 2am 
Media - - 2 - 4 - L - 3 . 26 1 3 - 6 - 7 - 15 - - ! - - 67 2 
Unesco 3 - 3 - 6 - 4 - 13 - 59 - 7 - 8 - 21 - 13 - . - ! - 138 - 





Notes 
VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 4 
Availability 
c) Number of French Speaking Respondents 







Discipline PLEZIS 


Art Admin. - ~ - - - - - - 1 = 1 - - - = 5 = ~ = - 4 = 5 a 2 3 


Individuals - - - - = = 5 = 1 = i «= = - - = = = 2 z Z = = A 2 ‘2 
Organizations - - - - - - - - - - = = = - - - = es S 2 = es - : = 5 


Dance - - - - - - - - 7 = : - - - - - - - e - = 5 5 = 7 = 


Individuals - - - - - - - - 4 = - - - - - - - - = - . = = 2 4 = 
Organizations - - - - - . - - 3 - - - - - - - - - - - - - - S 3 = 


Fim Seo eee a A RVUs Ss ee Ce OE ee Fa eh 
Individuals) ©) = = = a IS re ace 


Organizations - - - - - = = = 6 A 2 = = : = 2 = = 2 e 5; = = = 6 = 


Multimedia - - - - 1 - 1 - ie - - - - - - - - - = r~ = - - - & a 


Individuals - - - - 1 ca 1 = 2 S = = < = 2) S = a = G3 = z a s 4 4 
Organizations - - - - - - - - - - - - - - - - - - = = - = = = = = 


Music - - - - il = - ~ 49 < = = = = = F = = = = * = = 50 = 


ie IAdividualsa acs 2s ste See VI VR Ae 2) og oN ee ee eee eee 
Organizations - - - - - = = = 23 = = = ~ = ES 5 = - = is = 5 “ 23 - 


Performance Art - - - - - - = - 5) = = = ~ = ~ = = = = = 4 = ey = 5 2 


Individuals - - - - = - = e 4 = = = = & 55 = 2 a Z es 3 z, e, a 4 ps 
Organizations - - - - = = 5 | = = S 5 = = = 2 s ES é5 z, s a o fl a 


| Theatre - - “ = E = 


Individuals - - - - = = 
Organizations - - - = a = 


fib oe 
S37 FS Pe Oe eS eee ome 


NK Ww 
‘ 
oO 
() 
' 
) 
‘ 
‘ 
‘ 
f) 
) 
‘ 
‘ 
' 
‘ 
‘ 
1) 
6 


Video - - - . . - - - 4 - - - - - - - - - - - - - - - 4 


Individuals - - - - - - - - 1 = : = a = = = = = S = = = 5 2 1 = 
Organizations - - - - - - £ = 3 = = 5 = 5 2 Z e 3 a & - = BS 3 3 2 


Visual Arts - - - - - - 2 - 42 1 2 = - - = = = = ES = 2 = “ = 46 | 


Individuals - - - - = = 1 = 36 = 2 es 5 = é: = = 5 3 < z a a = 39 eo 
Organizations - - - . - - 1 - 6 ! - - - - - - = = = = = 2 = z 7 | 


Writing - - - - - - 3 - 83 = 5 - 2 - - - - - = S 3 = = =) 93" 


Individuals - - - - - - { = 26 = 4 = = = a : 4 ES 2 = = S Fs a 31 z 
Organizations - - - - - - 2 - 57 - l - 2 - = = 5 = = = = = 5 “ 62 = 


TOTAL sy) Sse (Sp SNe oe Tze. Igo) 20 25.) Ale ae, SO SS ee eee Aes 356 


Individuals - = = = 2 4 4 £ 
Organizations - - = = 5 = 8 2 
Art Org. - - - - ~ ~ 5 =e lS Grek 
2 l 

1 * 


= = - - - - ay d¥43 
= 2 = - - - - 228 
148 
- - - - - - =~ af 
- - - - - - - 53 





Media - - = = = 3 
Unesco - - - = = “ 


' 

= Na a 
‘ 
' 

) 
eta (we 
‘ 

‘ 

) 

' 

‘ 

4 
6 

i——N— Ww 








Notes 
VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 
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CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 4 
Availability 
d) Number of Bilingual Respondents 













Discipline Nfld. Peels N.S. N.B. Qué. Ont. Man. Sask. Alta. BaGs N.W.T. Yukon Totals 


VSS NS VSS NS VSS NS VSS NS VSS NS VSS NS VSS NS VSS NS VSS NS VSS NS VSS NS YSS NS VSS NS 


Act Admin. - - - - - - - = = : 5 E, es = < * 5 zs a 


Individuals - - - - - - - - - = : = = = = = “ < 
Organizations - - - - - - - - - = = = = 2 5 = = = = = 


Dance Ss) a Pee og Si ee Weis er Sy) Poe Ee Se es 


Individuals - - - - - - - - l = 2 5 ss = = 5 = = = é 
Organizations - - - - - - - = = l = = = a 5 = is - 2 


' 
‘ 
‘ 
‘ 
nw ws 
‘ 


Film - - - = l - - - - - - - - - - - - - - - - = = © 1 = 
Individuals - - - - 1 - - - = s = = = “4 = oo 3 5 = o 2) = 2 = 1 A 
Organizations - - - - - - - - - - - - - - - - - - - - - - - - - - 

| Multimedia - - - - - - - = Bs 2 = 5 = = = a = = Z a D iS A a ay 


| Individuals - - - - - - = = = = 2 2 = 5 = = = = is = A = x = 4 c 
Organizations - - - - - - - - - - - = = = = = = = = = = 2 : = 


Music - - - - - - - 3 6 = 3 “5 5 = s = 5 = = s 5 5 & = 9 = 


Individuals - - - - - - - = 1 4 1 2 2 5 S é = 5 = = = = x 5 2 = 
| Organizations - - - - - - - e 5 ee 2 By = = S es = = = = = = 5; = 7 


| Performance Art = S = <: s 5 5 = = = 2 z 2 s 2 s a z 5 = = - 2 2 = zB 


Individuals - - - - - - - - - - - = = = = = s 2 = = 5 = = “ = = 
Organizations - - - - - - - - - - - - - - = = - = = - = = = < = 2 


Theatre - - - - - - - - l = = = = = = = = fa - 5 . = » = 1 - 


| Individuals - - - - - - - - - - - - - - = = = 2 a = > 2 s = = A 
Organizations - - - - - - - - ! - - - - - - = = - > = 2 = = 2 1 k 





| Video - - - - - - - - - - - - - - - - - - - - - - - - - - 


Individuals - - - - - - - - - - - - - - - - - - - . = = = = = 2 
Organizations - - - - - - - - - - - - - - - - - - - - - - = - 5 - 


Visual Arts - - - - - - - - 5 - l - - - - - - - | - - - - - 7 - 


Individuals - - - - - - - - 4 - 1 . - - - - - - 1 - - - - ~ 6 - 
Organizations - - - - - - - - 1 - - - - - - - = = - S é = S = t 2 


Writing - - - - - - - = 1 = 1 - ae ea = - = = = = = 4 5 e 2 = 


Individuals - - - - - - - - - - l - - - - - - - - - - - - - | - 
Organizations - - - - - - - - l - - - - - - - - - - - - - - ~ l - 





TOTAL - - - - 1 - - - 19 - 18 - - - #8 - - - H - - - - - 41 - 


| Individuals - - - - ! - - + 6 - 5 - - - - - - - ! - - - . - 13 - 
Organizations - - - - - - - - 13 - 13 - - - 2 - - - - - - - - - 28 - 
Art Org. - - - - - - . - 9 - 3 - - - - - - - - - - - - - 12 - 
Media - - - - - - - - 1 - 2 - - - - - = - = - = = = = 3 < 
Unesco - - - - - - - - 3 - 8 - - - 2 - - - - - - - - - [3 = 








Notes 
VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 


a 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 
Table 5 
Availability 
a) Percent of All Respondents 


Discipline Peete Sask. 





VSS) INS; VSS NS) VSS°UNS” VSS INS) VSS" NS: {VSS NS: VSS "NS = VSS NS “VSS NSi=VSSeNS VSS SNS @VSS SINS VSS INS 














Art Admin. : 2 = So 2 « s « ih) = jG) os i o 5 « - > WW) =e oe 42 4 & fit - 

| Individuals = = = = = = = = fi) = ie a fo - - - = jhf) = - - - =a 0100) = 
Organizations - - - - - = = - = = - = = = = = = = = = D = I oa = = 

| 

| Dance 100 = = > WM) s 42 5 I => ie) s WH so MW) =o NM « WM) = ae 8s as 5 fi «= 

| Individuals Ss ]= Ss 5S i) ©£ = 6 ih SW Si S = s 6 45 iM & Ss 4 5 5 hp « 

| Organizations 100 - = = - 2 Ss os I) o IO = MW os WW = MW so My) a os » se 6 WM 

| 

} 

| Film 100s = = = Gf SB = it) mY |= MW) a 1H 5s MH) = i = WW s se «ss 5S 5 

| Individuals Sea a a Si SS ie i oe aan oe ss A! AE ite Eo Se tS OS UG A 
Organizations 100 - . - 100 - - = 00 - 100 = 100 = {00 = 100 - 00 = - - - =| 100° 5 = 

| 

| Multimedia = 2 : > i) os ME = i) Ss ih) = - - - - - - - - - S = So eM Ss 
Individuals = = E > MWQ-s TH = 1M = MW) os 6S ae s 5 «= - - - - = Seeseei0O) 25 
Organizations - - - - - - - - - - - - - - = = - = = - = = - = = = 
Music 100 - = = JO) Ss ii) S i) s jo s 1) = JO) 5 TMi) o i) 6s «6 5 ih os Wp e 
Individuals = 2 = + 0) 6 s Ss () S 1) Ss Mi 2 a so KW) « Wy Ss Ss 2 Wt) = WH = 

| Organizations 100 - = = jy 6 Mh) 6 Mm 6 Ih) sc Mp Ss ih) s hh) 6 I Ss 5s cs 4 «© I e 
Performance Art - - - - 100 - - - 100 - - - - - pee - - 100—é«s - - - - 100 - 

| Individuals : = : = iy 2 <= « I) = = 6 Ss & = os « Ss Ue 8S S&S 2s = 5 ih) 

| Organizations - - - - - - - - 100 - - - - - - - - - - - - - - - 100 - 

| Theatre 100 - - = 1) S&S My oc MS Jo a Hy S im s Wy «6 My = es 5s 84 = iy = 

| Individuals - 2 2 = i) oo 1 = WM =s MW ss Ss A «& S Ne My 5 5 5 5 5 ih) oc 

| Organizations 100 - = = Wy Ss Se 5 ii = i Sy 5 i) s hm Ss fh Ss 5s 4A S Ss fis «= 

| 

| Video os ee pe Ce ACO ee ie a 00 ws 00 S| LG ag es I © ee en 

| Individuals = = 4 =a 00 ee OO ee | OO = ee a = cs 00) gen cs = OO 

| Organizations - - - : - . - - 100 - 100 - - - - - - - 100 - - . - - 100 - 

| 

| Visual Arts iy 5 1 Ss 1) = My =. 8 7 I) 5s MO = Wt) =. I = Se A 5S oe & A ty 

| Individuals - = i) 6 {i os Why = Tit S it s io S i) 4 i) Ss SF GF 5s S « 3s & A 
©@rpanizationsy 1000-9 100% —0el COM n 100m nme 9 sume! luee(00)um=nn | OO sium 00 sine! OQ Men OO Nunn nn St nnnEES =~ oe, $98) 92 
Writing 100mm = >= S00) s hi) <= MO) = Ss 1 Im) so it) = Wy 6 Hy s 4 = SoS te oT 
Individuals : : : s Wy o i s Wy s My Ss Ny) Ss je a Nh 6 WW 5S os 6 5 «s i «= 
Organizations - - - = {00 - {00 - 100 = 99 CO <5 100 Sr t00 = 00 - - - ocr) 1 

| 

| 

TOTAL i) = ii) = OF 2 % & OB ff 8) 2 Mm = 3) =o Mp =a GH 0 = li) Wey ao SE fi 

| 

Individuals i so ih Ss oh GB ee) ty i) = hy Ss iim so iii) Ss WH) =e 8 A Ss Ss WH = HH i 
Organizations) 100) 9) 1009) a1 100) same O0) sm 99 nm) m9) nin 0) en 100s OO ESN ALOG - 100 100 - 99 1} 
Art Org. ee oe SS OS SET = Ne OK OS I UclC CUCU 
Media = = ily 5 io 5 Moy = GF FS Sy 8 ie 5 iy = ith) 6 et 5s 5 ih oc + Gr 2B 
Unesco py 5 ty S te) 5S Wf = Mey = My = Wy 5 hh) = iit = We 5 5s = i = fig = 

Notes 


VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 


a) aes 





Discipline 





Art Admin. 


Individuals 
Organizations 


Dance 


Individuals 
Organizations 


Film 


Individuals 
Organizations 


Multimedia 


Individuals 
Organizations 


Music 


Individuals 
Organizations 


Performance Art 


Individuals 
Organizations 


Theatre 


Individuals 
Organizations 


Video 


Individuals 
Organizations 


Visual! Arts 


Individuals 
Organizations 


Writing 


Individuals 
Organizations 


TOTAL 


Individuals 

Organizations 
Art Org. 
Media 
Unesco 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 5 
Availability 
b) Percent of English Speaking Respondents 


Ss 5s = I 6 Ti 2s 
> a o fF 6 We 4 «= 
=) icon vs) 100s 1008 =n 100 
> iy s iy so hi a = 
s Wi) s i) = Mh Ss sep 
s it = i s i Ss joe 
s Wy e Mi os 5s 4 =¢ 
5 Ss = TH) 5 MM 5 ie 
= MW) 46 My 46 4s -s «& 
zg HOORe So 100gees 5 eek bossy = 
= 100) == {00° = 4100) = tco 
5 ii) = i = my Ss < 
5 ie 5 Wry = i Spay 
= 00 100) = 1008100 
Se a a) aes Fae = 
S iis ie Ss i) 6 ie 
ee a 100F ee ee 
yer ) 00 S. Fekey Se 
oe maa 004 Ve Se He 8 
5 i = MO 4 Mey 5 ia 
= 100) = loo) = cone =) 100 
> it s i 5s hie = foe 
= i) 5  h tH ac Nie 
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Notes 
VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cel! 203 


Siete 











Discipline 


Art Admin. 


Individuals 
Organizations 


Dance 


Individuals 
Organizations 


Film 


Individuals 
Organizations 


Multimedia 


Individuals 
Organizations 


Music 


Individuals 
Organizations 


Performance Art 


Individuals 
Organizations 


Theatre 


Individuals 
Organizations 


Video 


Individuals 
Organizations 


Visual Arts 


Individuals 
Organizations 


Writing 


Individuals 
Organizations 


TOTAL 


Individuals 
Organizations 
Art Org. 
Media 
Unesco 


Nfld. PSES Is N.S. 


VSSENS® VSSeNSeeVSS INS VSS.0NS 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 5 
Availability 
c) Percent of French Speaking Respondents 


N.B. Qué. Ont. Man. Sask. 


- 100 - 100 - - - - 
- 100 - 100 - - - - 
- 100 - - - - - - 
- 100 - - - - = = 
- 100 - - - - - - 
100 100 - - - - - - 
100 100 - - - - - = 
- 100 - - - - = = 
- 100 - - - - = = 
- 100 - - - - - - 
- 100. = - - - - = 
=) 100) i= - - - = e 


- 100 - - - - i 5 
- 100 - - - - = = 
- 100 - - - - = = 
- 100 - 100 - 100 - = 
CO) - - - = = 
= — 100 = 1007 =" 1005 = = 
- 100 - - - - = - 
- 00 - - - - - 2 
- 100 - - - - = = 
- 98 2 100) = - = s 
- 100 - 100 - - - z 
- 86 4 - - - = = 
SO Se a ey Ss = 
= 100 = 100) = - = = 
= 100) 5 = ~fog> = 100" = = 
- 99 i 100 - 100 - - 
- 100 100. =e - = = 
- 99 100 - 100 - 5 


) 
wo 
+ 

OVO i | 
So 
oO 
‘ 


Notes 
VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 
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N.W.T. 
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CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 5 
Availability 
d) Percent of Bilingual Respondents 


Discipline Nfld. P.E.I. N.S. N.B. Qué. Ont. Man, Sask. Alta. BG. N.W.T. Yukon Totals 


VSS INS) VSS) "NS" VSS)NS) “VSS: "NS VSS" (NS) VSS" NS) VSS) NS) (VSS) NS; VSS) NS: VSS" (NS) VSS) (NS VSS) NS; VSS) NS 


Art Admin. - - - - - - - = 3 % = a S = = 


Individuals - - - - - - - - - = = = = = = “ je 
Organizations - - - - - - - - - - = - 2 = = = = 





Dance - - - - - - - = 100'5 < 100 - - - - - - - - - - - - ~ 100. - 


Individuals - - - - - - - - 100 - 100 - - - = = = * 
Organizations - - - - - - - - 100 - 100 - = - = = = = - = = = 5 = op 


Film ee re 00 meses oe ees Pe Ws eo Os Bs) oe” Pn Be OP ee 1007 


Individuals - - - - 100 - - - - = = = = = a = = = = 4 = = = = 100) = 
Organizations - - - - - - - - - - - - - - - = - = = = ~ 


Multimedia - - - - - - - - - - - - = - = = = = 5 = = = S 3 a * 
Individuals - - - - - - < = - eS 3 = = = & “ : = = 3 x . S = x 


Organizations - - - - - - - - - - - = - 5 = = o A ~ 2 = A 


Music - - - . - - - = #1005 = 100) = - - - - - = - = = = = LOO) 


Individuals - - - - - - - - 100 - 100 - - = 2 = 5 = a = 2 = = = SOY = 
Organizations - Hee - - - - - 100 - 100 - - - - - - - = = = = = Say ss 





Performance Art - - - - = - 5 = 5 a ce é c 2 = = . F 2 2 _ A 25 


Individuals - - - - - - - - - - = - Ee = = =, 2 = = s . = a = 2 
Organizations - - - - - - - - - - - - - - - = = = = Z S 3 c & 5 zs 


Theatre - - - - - - - - 100 - - - - - - = = - 5 = = = = =n OOjncs 


Individuals - - - - - - - = = i 
Organizations - - - - - - = “ 100 z = g, x = = = e b. f. 3 s = - - 100 2 


Video - - - - - - - - - - - - - - - - - - - - - - - - - - 


Individuals - - - - - - - - - - - - - - - - - - - - - - - - = - 
Organizations - - - - - - - - . - - - - - - - - - - - - - - - - - 


Visual Arts ee re er | OL WOO = 0 = ee OO ee ee OO = 


Individuals - - - - - - - - {00 - 100 - - - - - - - 100 - - - - - 100 - 
Organizations - - - - - - - = 1007) = - - 2S - - - - - - ~ - - - 100 - 


Writing - - . - - - - - 100 - 100 - - - - - - - - - - - - - 100 - 


Individuals - - - - = et co = S 
Organizations - - - - - - - = io} 3 2 s = a 2 = = 2 3 a - s Z Siti 


TOTAL - - - =) 100) - =) 100 8 =) st00; sar - - 100 - - - 100 - - - - - 100 - 


Individuals - - - - 100 - - - 100 - 100 - - - - 
Organizations - . - - - - - - 100 - 100 - - = 100P = - - - - - - - - 00 - 
Art Org. - - - - - - - = 100) = 100% 7- - - - - - - - - - - - - 100 - 

Media - - - - - - - - 100 - 100 - - - - - - - - - - - - 3 Moje) ae 
Unesco - - - - - - - - 100 = - 100 - - - 100 - - - - - - - - - 100 - 








Notes 
VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 


Gc 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 6 
Quality of Oral Communications 
a) Number of Respondents 











Discipline 4h 5 B.C. N.W.T. Yukon Totals 
Art Admin. = = = = - = = = ! = 5 - 2 - - - - - 2 l - - - = Okt 
Individuals - - - - - - - - 1 - 5 - 2 - - - - - 2 I - - - - 10 if 
Organizations - - - - - - - - - - - - - - - - - - - - - - - - - - 
Dance \ ee Ses Se sk SO Oe TEE th 6s OR a> fl So pena ueeeyse =, bes yt of 
Individuals - - - - 1 - - - 6 - 12 - \ - - - - - 1 - - - - 52a - 
Organizations ! - - - - - - - 5 - 7 1 3 - 1 - 1 - 5 - - - - - 23 l 
| Film 2 - - - 3 - - 1 14 - 13 - 1 ~ ! - 2 - 6 - - - - - 42 1 
Individuals - . - - 2 - - 1 8 - 8 - - - - - - - 5 - - ~ - = 23 l 
Organizations 2 . - - 1 - - - 6 - 5 - 1 - 1 - 2 - 1 - - - - - 19S 
Multimedia - - - - 1 - | - 3 - 6 - - - - - - - - - - ° - : 1 - 
Individuals - - - - 1 - t - 3 - 6 - - - - ~ . - - - - - ~ - et - 
Organizations - - - - - - - - - - - - - - - - - - - - - - - - - - 
| Music 1 - - - 5 1 3 - 63 - 78 - 9 - 2 - It - 16 l - - L = 189 2 
Individuals - - - - 2 - : - 32 - 30 . 2) - - - 4 - 6 ! - - I - 80 t 
Organizations 1 - - - 3 l 3 - 31 - 48 - 4 - 7 - 7 - 10 - - - - SAKE 
Performance Art - - - - 1 - - - 4 l - - - - - - - - l - - - - - 6 1 
Individuals - - - - 1 - - - 2} l . - - - - - - - 1 - - - - - 5 l 
Organizations - - - - - - - - 1 - - - - - - - - - - - - - - - 1 ~ 
Theatre 3 - - - 6 - 4 - 56 - 53 - 5 - 2 - 10 - 24 . - - - = 163) 
Individuals - - - - 1 - Ll - 16 - 16 - - - - - 1 - 8 - - - - - 43 - 
Organizations 3 - - - 5 - 3 - 40 - 37 - 5 - 2 - y) - 16 - - - - - 120 - 
Video - - - - ! . - - 2 2 LO - - - - - - - 4 - - - - - 17 2 
Individuals - - - - l - - - - l 4 - - - - - - - i - - - - - 6 i 
Organizations - - - - - - - - 2 1 6 - - - - - - - 3 - - - - - IU ! 

Visual Arts ! - 5 - 10 - 3 - 66 = LOG met 10 - 5} - 18 1 21 | - - - - 265 
{ndividuals - - 3 - 7 - 1 - by - 89 l 6 - | - 13 - 17 1 - - - - 194 2 
Organizations | - 2 - 3 - 2 - 9 - 17 - 4 - 4 - 5 I 4 - - - - - 51 l 

| . 

| Writing 5 - - - 7 - 6 - 91 2 103) 1 1” - 6 - 10 - 33 - - ~ - = 278 33, 
Individuals 2 - - - 72 . 2 - 27 2 36 - 3 = ! . 4 - 10 - - - - - $7 73 
Organizations 3 - - - 2) - 4 - 64 - 67 1 7 - 5 - 6 ees) - - - - sesh 1 
TOTAL 16 - 10 - 44 l 23 2 379 8 9656 49 - 31 - 73 z 139 3 - - 2 - 1268 22 
Individuals 2 - 3 - 18 - D l 153 4 206 L Was - 2 - 22 - St 3 - - 1 - 480 ) 
Organizations 14 - 7 - 26 l 18 L226 290. 32 - 29 - 57 2 88 - - - l = 7/88 13 
Art Org. at - 2 - 17 1 12 eG lee S7ammere 24 - 15 - 30 l 62 - - - - =e 1s 7D 
Media - - 2 - 3 - | 1 lis 72 32 3 3 - 4 - 7 1 14 - - - - - $2 7 
Unesco 3 - 3 - 6 - 5 - 52 1 7\ > 2) - 10 - 20 - 12 - - - 1 - 188 ! 





Notes 
VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 


alGe 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 6 
Quality of Oral Communications 
b) Number of English Speaking Respondents 








Discipline cele SS -B. c Sask. »C. N.W.T. Yukon Totals 
VSSNS* VSS) NS) VSS) =NS= VSS NS? «VSS NS) VSS NS) VSS. NS; VSS NS iVSS ONS. VSS NS VSS’ NS VSS NS; VSS NS 
Art Admin. - - - - - - - - - - 4 - 2 - - - - - 2 1 - - - - 8 1 
Individuals - - - - - - - - - - 4 - 2 - - - - - 2 l - - - - 8 i 
Organizations - - - . - - - - - - - - - - = - = 5 = 5 = = a = 3 < 
Dance l - - - l - - - 2 - 16 l 4 - 1 - l - 6 - - - - - 32 l 
Individuals - - - - l - - - | - 10 - 1 - - - - . 1 - - - - - 14 - 
Organizations I - - - - - - - i - 6 1 3 - l - ! - 5 - - - - - 18 t 
Film 2 - - - 2 - - - 3 - 13 - | - l - 2 - 6 - - - - - 30 - 
Individuals - - - - l - - . 3 - 8 - - - - - - - 2) - - - - - 17 - 
Organizations 2 - - - l - - - - - 2} - 1 - l - 2 - l - - - - - 13 - 

| 
Multimedia - - - - - - - - ! - 6 - - - = & = = * 5 = “ - 4 7 = 
Individuals - - - - - - - - i - 6 = = - 5 = a = 5 z 5 < 5 = 7 = 
Organizations - - - - - - - - - - - - - - - - - = - = * = - - - - 
Music l - - - 4 1 2 - 9 = 75 = 9 - 2 = tr os te 2 - - hee TE 23 
Individuals - - - - 1 - - - 5 - 29 - 5 - - - 4 - 6 ! - - 1 - 5h i 
Organizations 1 - - - 3 i 2 - 4 - 46 - 4 - 2 - 7 - 10 - - - - - 79 l 

| 
| Performance Art - - - - ! - - - - - - - - - = = 2 2 1 2 © = = = 2 . 
| Individuals - - - - 1 - - - - - - - - - - - = = 1 = = = = 2 2 é 
| Organizations - - - - - - - - - . - - - - - - - - - - - - - - - - 
Theatre 3 - - - 6 - ! - 8 - 50 - 4 - 2 - 10 - 24 - - - - - 108 - 
Individuals - - - - l - - - 6 - 16 - - - - - 1 - 8 - - - - - 32 5 
Organizations 3 - - - 5 - l - 2 - 34 - 4 - 2 - e) - 16 = - = = = 76 ss 
| Video E Z < I = = 9 ee | Oe 5 Uh = 8 @ @& = PB -« 
Individuals - - - - 1 - - - - - 4 - . - . - - - 1 - - - - - 6 - 
| Organizations - - - - - - - - - - 6 - ~ - - - . - 3 - - - - - 9 - 
Visual Arts l - 5 - 10 - 1 - 18 = 103, 1 10 - 5 - 18 l 20 l - - - a MN 3} 
| Individuals - - 3 - 7 - - - 17 - 86 { 6 - L - 13 - 16 l - - - - 149 2 
| Organizations I Se ee ee ee ee! 5 WP sh oe Kh Ss 5 bi es 42 SB cee he Ll 
Writing 5 - - - 7 - 3 - 10 - 97. 1 g - 6 - 10 - 33 - - - - = 7.9 ik 
Individuals 2 - - - 2 - L - 4 - 31 - 3 - L - 4 - 10 - - - - - 58 - 
| Organizations 5) - - - 5 - 2 - 6 - 66 1 5 - >) - 6 a 2 - - - - = AZ it 
TOTAL 16 - 10 - 4] ! LL - 64 eye) 45 - 7%) . 78 2 138 3 - - 2 = $86 12 
Individuals 2 - 3 - 15 - 1 . 37 - 194 1 17 - 2 - 22 - 50 3 - - 1 - 344 | 
Organizations 14 - 7 - 26 l 10 - 27. 2035 4 28 - 27 - 56 2 88 - - - i =i O42 eS 
Art Org. it - 2 - 17 l 6 - 14 SSO 21 - 1 - 30 l 62 - - - - =), 398 ‘4 
Media - - 2 - 3 - - - 7 ! 22 2 3 - 4 - 6 ! 14 - - - - - 56 4 
Unesco 3 - 3 - 6 - 4 - 11 - 56 - 4 - 8 - 20 - 12 - - - =. 128. = 








a ee EEE) 


Notes 
VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 
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CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 6 
Quality of Oral Communications 
c) Number of French Speaking Respondents 































Discipline 


Art Admin. 


Individuals - - - - - re 3 = 1 = l = = = = = = s “5 é = = o = 2 = 
Organizations - - - - - - - - - - - - - - - - - - - = = - - - - - 


Dance - - - = - = = - 7 - - - - - - - - - - - - - - - 7 So 


Individuals - - - - ~ * = > 4 2 = = ~ 4 2 5 ei = 5; = 2 a = si 4 
Organizations - - - - - - - - 3 = - - - - - > = = = = = = = = 3 = 


| Film ee ee ee ee Ne Se enon ce) eS See en ee Of 


Individuals - - - - - - - I 5 - = - = = = = = = = 2 . = = = 5 it 
Organizations - - - - - - = - 6 = = 5 2 = S 3 = é co 4 C &: y 5 6 i= 


Multimedia - - - - 1 - l - 2 - = - = - = - ~ 5 = = - - = = 4 _ 


Individuals - - - - ! - l = 2 = = = - - = 5 2 = = = - = 3 = 4 = 
Organizations - - - - - ~ - - - - - - - - - - - - - - - - - = = = 


Music - - - - 1 - i = 48 = - - - - - = = 5 ~ = = = = = 50 = 


Individuals - - - - i = = - 26 = = = = 2 = = . 5 = 5 = a A 27 = 
Organizations - - - - - - 1 - 7293 - - - - - - = - - - - - = - cS 23 = 


Performance Art - - - - - = = = 4 i = = = = = & S = x is = = LS 4 1 


Individuals - - - - - - - - 3 l - - - - - = = = 2 2 = = 5 5 3 1 
Organizations - - - - - - - - | = = - = = = i = = 5 5 5 = =) S 1 = 





Theatre - - - - = - 3 = 47 = 3 ~ 1 = 3 ~ & s = 2 ps . : 54 = 


Individuals - - - - - - 1 - 10 - = - < = = = + = a: = = = 2 a tl 5 
Organizations - - - - = = 2 = 37 = 3 = it 5 = = = am = = . < = S 43 é 


Video - - - . - - - - 2 72 - - - - - - - = = = - 2 a = 2 2 


Individuals - - - - - - - = = 1 = = = 2 a Ss = = 5 = 5 = = = Ss 1 
Organizations - - - - - - - = 2 1 = = = = = = =, 5 = 5 = = = = 2 it 


Visual Arts - - - - - - 2 - 43 = 2 =) = = - =: = 2 = = = = = = 47 * 


| Individuals - - - - - - ! - 36 - Z - - - = = = = a ~ a 4 5 eS 39 iS 
Organizations - - - - - - 1 - 7 = = = = = = = = = 5 = ~ < = = 8 S 


Writing - - - - ~ - 3 - 80 Z 5 - 2 - - - - - - - - - - Hen ap Sy 


Individuals - - - - - - l - 74 73 4 - - - - = os = Es = 5 = = a 28 
| Organizations - . - - - - 2 - 57 - 1 = 2 = = > 2 eS o S 3 = s 2 62 


TOTAL - - - - 2 - 12 


Individuals - = = = 2 = 4 
Organizations - - - - = = 8 
Art Org. - - - = = : 6 
l 
i 


Media - - - 5 = = 
Unesco 
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no 
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CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 6 
Quality of Oral Communications 
d) Number of Bilingual Respondents 


Discipline Nfld. P.E.I. i BGs N.W.T. Yukon Totals 


VSSBINS eV SSNS VSSme NS VSSee NSiaVSSe NS VSSseNSi VSSe NS VSS! cNS a VSS@uNS eVSSmuNS VSS NSeLVSSs INS VSSa NS: 


Art Admin. 


Individuals - - - - - - - - - - - = = = - = S = x . = rs E 
Organizations - - - - - - - - - - - - = = = = = 2 5 S = = S = & 5 





Dance Se ee et ee eee eee, ia) 88s Ces wer WLS See), A) ee ee a ee eee 


Individuals - - - - - - - - 1 ~ 2 = = S = = = = ss 2 e = 3 S 3 
Organizations - - - - - - . - 1 - 1 - - - 5 = 5 = : = = 2 a S 2 = 


Film - - - - L - - - - - - - - - - - - - - - - - - - l - 


Individuals - - - - L - - - - - - - 2 = 2 = = 3 e = = S = = 1 = 
Organizations - - - - - - - - - - - - - - = - = = = = = = = 


Multimedia - - - - - - - = = = = = S ‘ x 5 S = 


Individuals - - - - - - - - - = = = = = 2 = 5 s - = = = 2 
Organizations - - - - - - - - - - - = - - = = = “ = = c o = = = = 


Music - - - - - - - - 6 = 3 = = = S 2 5 = . = 2 = Z 


Individuals - - - - - - = “4 ! = 1 a iS os = 5 es - « s = e = és 
Organizations - - - - - - - = 5 = 2 S © es - = = . = = = S S 2 


NN OO 
’ 


Performance Art - - - - - - = - = - “5 =, = 2 = < = = 5 a: 2 = a 2 = 


Individuals - - - - - . - - - - - - - - - = = - = = = = = = = 5 
| Organizations - - - - - - - - - - - - - - - - - = = = = 5 = = c = 


Theatre - - - - - - - - 1 - - - - - - - - - = - = = = = { = 


| Individuals - . - . - - - - - - - - - - - - - - - - - - = - = = 
Organizations - - - - - - : - 1 - - - - - - - - - = - = = = - 1 = 


Video - - - - - - - = = - - = - = ‘s = = : 5 5 = 5 es S Ss « 


Individuals - - - - - = = = - = = = = - 5 = = = = = x = : = = 3 
Organizations - - - - - - - - = ~ = « = - = = = = = : a = = = 5 


Visual Arts - - - - - - - - 5 - 1 - - - - - - - l - - - = = 7 = 


Individuals - - - - - - - - 4 - 1 - - - = - = - i = a = = eS 6 ra 
Organizations - - - - - - - - l - - - - - - - - - = = a = ~ = l = 





Writing - = = = - = = = t 5 1 = = 5 = = = im = s z = : « 2 fs 


| Individuals - - - - - - - - - - 1 - - - - - - e = 5 = = “ & 1 = 
Organizations - - - - - - - - ! - = - - - - = = = = - = = = = ! a 


TOTAL - - - - l - - - 19 - 16 - - - Z - - - 1 - - - - - 39 - 


| Individuals = = - = 1 = - - 6 - 5 - - - - - - - 1 - - - - - 13 - 
| Organizations - - - - - - - - 13 - at . - . 2 - - - - - - - . - 26 - 
Art Org. - - - - - - - - 9 - 3 - - - - - - - - - - . - - 12 - 
Media - - - - - - - - 1 - 2 - - - - - - - - - - - - - 3 - 








Notes 
VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 


Bigie 








CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 7 
Quality of Oral Communications 
a) Percent of Respondents 


Discipline Nfld. P.E.1. N.S. N.B. Que. Ont. Man. Sask. Alta. BiG: N.W.T. Yukon Totals 


VSS" NS’ VSS INS VSS) NS VSS: "NS VSS» INS” VSS’ (NS VSS" INS VSS; INS! VSS; NS VSS) NS YSS) NS” VSS" NS) VSS) NS 


Art Admin. - - - - - - - - 100 - 100 - 100 - - . - =) 67-33 - - - = ol 9 
Individuals - - - - - - - C0) is 1005 = 100 - - - - 67 33 - - - = GR 9 
Organizations - - - - - - - - - - - - - - - - - - - - = e = - - - 

Dance 100 - - - 100 - - =o L008 = 95.5) 100s = 100 = 100s 100 - - - =, wagon Ee 
Individuals - - - - 100 - - = 100) = 100 = 100  -— . - - - 100 - - - - - 100 =< 
Organizations 100 - - - - - - = J00° = 88 12, 100 = 100 = 100 = 00) — - - ~ - 9% 4 

Film 100. - - - 100 - - 100 100 - 100 - 100 - 100 -+- 100 - !00 - - - - =) Sire 
Individuals - - . - 100 - - 100 100 - {00 - - - - - - - 100 - - - - = 596. 38 
Organizations 100,—i- - - 100 - - = 100 - {00 = 00 = 100 - 100 = 00 - - - - - 100 - 

Multimedia + - - =- 100°" = 1005 =) 100 == 100 = - - - - - - = 4 = ee 5 a OO 
Individuals - - - - 100 - 100 - 100 - 100 - - - - - - - - - - - - - 100 ~ 
Organizations - - - - - - - - - - - - - = - - - - - - - - ° - - 2 

Music 100.—s= - = 33) 1753100) = 1005 = 100 = 100) = 100 = 100) 94 6 - = 100) = 9799 L 
Individuals - - . - 100 - - - 100 - 100 - 100 - - - 100 = 86 14 - = 1000-99 1 
Organizations 100—is- - - 7) 25100 = «100 = «#100 —- 100 = 100 = 100° >= 100° = - - - = 99 l 

Performance Art - - 100 - - - 80 20 - - - - - - - - 100 - - - - - 86 14 
Individuals - - - 200 - - Wey 743) - - - . - - - - 100 - - - - “wuss Ly, 
Organizations - - - - - - - - 100 - - - - - - - - - - - - - - - 100 - 

Theatre 100 - - =e OO — 00 OCT ca elO0)S t= 1007s = 100) ra 00 ee COC me - - - - 100 - 
Individuals - - - - 100 - 100 - 100 - 100 - - - - - 100 - !00 - - - - - 100 =~ 
Organizations 100 - - =) 1005-1005 = 100) = 100) = 100) = 100) 100 = 100 - - - = 100) es 

Video - - - - 100 - - - 5S 8 100 - > - - - - = 100°. = - - - = S98! 
Individuals - - . - 100 - - - - 100 !00 - - - - - - - 100 - - - - - 86 14 
Organizations - - - - - - - - 67) 33) 3100" = - - - - - - 100—i«is= - - - - 92 g 

Visual Arts 1005) = 1607 = 100 00 = 1008 = 99) 00 O09 5 eS > - - - = 99 (1 
Individuals : = 100-9 9= 100) = 100 100 99 LS 100 De) 100) =) 00 oy 6 - - - Ss eee Al 
Organizations 100 - 100 - 100 - 100 - 100 -- 100 - 100 -- 100 - 83) 17, 100 = - - - - 98 2 

Writing 100 = - = 100) = e008 = 98) 2 99 L100 = 100) 5 100) e-00 - . - = .99 l 
Individuals 100. - - - 100 - 100 - 93 To 00 = 100 = 100 = 100 100 - - - oS: ae 
Organizations 100. - - - 100 - 100 - 100 - 99 Le 100-100 = 00 00 - - - =o? l 

TOTAL 100 - {100 - 8 ee Senos 299) Le LOO = OO 98 ee 2 9S ee - =) 10095) = 8598s ee 
Individuals 100 - 100 - 100 - Se ae ee oD) ofa Ss Nha es Ne EN 6 - =) L008 2 
Organizations 100 - 100 - 996 4 ey Bh 98 2 100 = 100 - 97 388 - - =) (100) gf 98) 42 

Art Org. 100 == 100 - 94 600 Sa 9. 1 99 lL 1005 = 100 = 97 ee! OC . - - | ep) l 
Media - - 100 - {100 - DOD 50 89) al 9} Se LOC = 00 = S82 OOM - - s. “pian 92 8 
Unesco 1@0 = «100 - 00 = L0@R =" 98 2 #1005 = 100) = 100 -= 100 = 1007 — - - 100 - 99 1 

Notes 


VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 


see 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 7 
Quality of Oral Communications 
b) Percent of English Speaking Respondents 






















Discipline Nfld. BSE .I. N.S. N.B. Qué. Ont. Man. Sask. Alta. B.C. N.W.T,. Yukon Totals 
VSS NS VSS NS VSS NS VSS NS VSS NS VSS NS VSS NS VSS NS VSS NS VSS NS YSS NS YSS NS VSS NS 
Art Admin. - - - - - - - - - - 100 - 100 - - - - - 67 33 - - - - 89° Lt 
Individuals - - - - - - - - - = CO =) a lOO mer= - > - - 67 33 - - - - SIU 
Organizations - - - - - - - - - - - - - - - 3 eS = = a 5 = x = - = 
Dance 100. - - - 100 - - - 100 - 94 6 100 - 100 - 100 - 100 - - - - - 97 3 
Individuals - - - - 100. = - = j00 = 00 = 00> = - - - - 100 - - - - = LOO = 
| Organizations 100,—i- - - - - - - 100 - 86 ol’ 00> = 100 = 100 = 100 -= - - - - 95 5 
Film 100. - - - 100 - - - 100 - 100 - 100 - 100 j}- !00 .j}- 100 - - - - - 100 - 
Individuals - - - - 100 - - = 100) = 100)5 = - - - . - - 100 - - - - - 100 - 
Organizations 100. - - - 100 - - - - - 100 = 100 - 00 - 100 = 100 - - - - - 100 - 
Multimedia - - - - - - - - 100 - 100 - - - - = - - = = - = = - 100 - 
Individuals - - - - - - - - 100 - 100 - - - - - - a * = = = - - 100 = 
Organizations - - - - - - - - - - - = = - = 5 = a = 2 a o = a = = 
Music 100—- - - so. 20 100 «= «€©6100~CéC‘i=|—C‘(tsdPD—sSs == ~S 100 = SC 100) C= 3S 100 = 94 6 - - 100 - 98 2 
Individuals - - - - 100 - - - 100 - 100 - {00 - - - 100 - 34 6 - - 100 - 98 2 
Organizations 100, - - - iD 2S OOM = OO = l00 = OCR CORN 005 5 = 100 a= . - - - 99 1 
| 
Performance Art - - - = 100) = - - - - - = = = = = = = 00> = - = S = jy 5 
Individuals - - - - 100 - - - - - - - - - - - - - 100s = - - - - 100 - 
Organizations - - - - - - - - - - - - = - = = = = = S = = =) 5 5 = 
Theatre 100. = - - {00 - 100 = 100 - 100 - 100 - 100 - 100 - 100 - - - - = 100) = 
Individuals - - - - 100 - - - 100 - 100 - - - - - 100 - 100 - ~ - - - 100 - 
Organizations 100—i- - =) 100 = 100 = 10095 = 100) = 100) = 100 = 180 = 100) - - - - 100 - 
| 

Video - - - - 100 - - - . - LOCi a r= - - - - - - 100s - - - - - 100 - 
Individuals - - - - 100 - - - - - 100 - - - - - - - 100 - - - =~ = 00 = 
Organizations - - - - - - - - - - 100 - - - - - - - 100 - - - - - 100 - 
Visual Arts 106 = oo = 00 = 00 = 100 = 99 l 100 - 100 - 95 5 95 5 - - - - 98 2 

| Individuals - 00) = 005 = - - 100 - 99 l 100 - 100 - 100 - 94 6 - - - - 99 l 
Organizations 10000 een 00 2 100N) =) 100 = 5100 = 100s e= 100 es 83 «l7) eo) C= - - - - 98 zZ 

| Writing 100 - - - 00 = 100 = 00 = 99 1 foo = 100) = 00 = 100° =. - - - - 99 1 
Individuals 100 = - Se OOue ese OO esl O0W = LOOM L008 = OO 100-3 GO ae - - - - 100 - 
Organizations 100. - - - 100 += 100 - 100 - 99 00 = S100 = 100 100 - - - > ty 1 
TOTAL 1005) =) 9100 = 98 2 10070 = 98 2 99 L 100> = 10055 = 98 Z 98 2 - - 100 - 99 1 
Individuals 190 =) 100" = 100) = 100) = 100 99 l 100 - 100 - 100 - 94 6 - - 100 - 99 l 
Organizations 100 - 100 - 96 4 100. - 96 4 98 2 100 =6- ~=6100.—it- 97 3 6100) C= - - 100 - 98 2 

Art Org. 100) = G07 = = 94 6 {00 - 100 - 99 { Loo, = 10055 = 97 3 100 - - - - - 99 i 
Media - = 100 = 100)) = - - 67 3392 Se CO ee =) 00 — 86 14 100 - - - - - 93 7 
Unesco LOO MI ee OOM ee) 1008 =n 1008 = 00 = CON = 100 5N 5 100-100-100 - - 100 - 100 - 

Notes 


VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 
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CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 7 
Quality of Oral Communications 
c) Percent of French Speaking Respondents 


Discipline Nfld. PE. N.S. N.B. Qué. Ont. Man. Sask. Alta. B.C. N.W.T. Yukon Totals 


VSS Se NS VSSe NS | VSS INSSSVSS SINSSSVSSEINSBeYSSNS@ VSS NSie VSS INS VSS SINS VSSeNS ©) VSSSUNS VSSEENS ee VSSmNS 





Art Admin. ~ - - - - - - =) 100 =) 00s - - - - - - - - - - - - - 100 - 
Individuals - - - - - . - - 100 - 100. - - - - - - - - - - - - - 100 - 
Organizations - - - - - - - - - - - - - - = - - - - - - - - - - - 

Dance - - - ~ - - - = =100 5 = - - - - - - - - - - - - - - 100 - 
Individuals - - - - - - - - 100 - - - - - - - 2 - - - - - - - 100 - 
Organizations - - - - - - - - {00)—Of = - - - - - - - - - - < - - =a OO) 

Film - - - - - - - 100 100 - - - ~ - - - > - - - - - - =) 92 8 
Individuals - - - - - - - 100 100 & = = = é = = 5 co: S 5 =, 5 = = 83 17 
Organizations - - - - - - - - 100s - - - - - - - - - - = = - co Wik = 

Multimedia - - . - 100 - 100 - 100 - - - - - - - - - - - - - ° =) 100) a= 
Individuals - - - - 100 - 100 = 100 - - - - - = - = = 5 = s = = lOO 
Organizations - - - - - - - - - - - - - - - - - - - - - - - - - - 

Music - - - - 100 - 100 - 100 - - - - - - - - - - - - = - = 100 Si 
Individuals - - - - 100 - - - 100 - - - - = = = ~ Es é 2 > = = 3 100 = 
Organizations - - - - - = S100 =) S100 = = - - - - - - = - = = = 2 = fheyap = 

Performance Art - - - - - os 2 80 20 = a = = = = a : = = = 2 a 2520" 620 
Individuals - ~ - - - - - - Tey 7) - - - - = ~ a + a = = = * a ihe 7b) 
Organizations - - - - - - - - 100 - - - - - - - - & S : = es = oenet00 = 

Theatre - - - - - - 100 - 100 - 100 - 100 - . - - - - - - - - - 100 - 
Individuals - - - - - O00 OO - - - - - - - - = o = 5 a ce UO 
Organizations - - - - - = LOO =0 COR =) ee l00R—) 100m = - - - = = S = a c = fey & 

Video - - - > - . - - 0 O - - - - - - - - - . - - - - xo 
Individuals - - - - - - - - = 100 SS = = = = = = = = : s = = = = 100 
Organizations - - - . - - - - 67 533 - - - - - 5 = < 5 = 2 = = a 67 33 

Visual Arts - - - - - = 00S = 00R= 00s = - - - - - - = ~ = = ~ 5 Ny 
Individuals - - - - - = 10055 =) 100" = S007) - - - = - 2 2 = S = 5 ° = ey os 
Organizations - - - - - - 100 - 100 - - - - - - - - = - - = = S = jhe oe 

Writing - - - - - =) LOO =) 9852) 100 =) 100m = - - - - - - - S = 5 OA e 
Individuals - - - - - - 100 - 92 8 100 - - - - - - - - - - - - = 93 i 
Organizations - - - - - = OOS =) OO Rime! 00 See = ee OO ame - - - - - - - - - ==— 100) 0 9- 

TOTAL - - - = 00 86 «61498 2 97 2 F100 - - 100 - - - - - - - 27 a3 
Individuals - - - - 100 - 80 20 9% i 100 = - - = - - - - - - = = “ 9% «64 
Organizations - - - - - - ey NYS 95 100. - - - 100 - - - - - - ae SP 

Art Org. - - - - . > ti) 6 oh) 1 R100 = 00h - - - - - a = = = Ss SEL il 
Media - - - - - - 30/850! 993 7 Soe! - - - - 100 - . - - - - - 88 12 
Unesco - - . - - - 100 - 97 3 10057 = 3100's y- - - - - - - - - - - See 

Notes 


VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 


ds 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 7 
Quality of Oral Communications 
d) Percent of Bilingual Respondents 


Discipline : B.C. N.W.T. Yukon Totals 





VSSmeoNSme VSSmNSm@eVSoeNS= VSS NSte VSS) INS» VSS) NS VSS" NS= VSS) NS" "VSS INS] VSS” INS* VSS) NS® VSS) (NS! -VSS) NS 


Art Admin. - - - - - - - - - - = = 2 = = = 


Individuals - - - - - - - - = = 5 = S is 2 z 
Organizations - - - - ~ - - - - - - = = 5 = = : A 


Dance - ~ - - - - - - 100 - 100 - - - - - - - 


Individuals - - - - - - - - 100 = 100 = = = = Z 
Organizations - - - - - - - - 100s - 100 - - - = = = = 5, “5 5 = = 2 Wefele 


Film - - - - 00 - - - - - ~ - - - - - - - - - - ~ - - 100 - 


Individuals - - - - 100 - - - - - - = = = = s = = 
Organizations - - - - - - - - - - - - - - 2 = = 5 = = = = 


Multimedia - - - - - - - - = - 5 = = = 4 5 s ws = 25 


Individuals - - - - - - - - - - - - E = 5 i 4 = : = = = 2 
Organizations - - - - - - . - - - - - - - - - = = = S iS = S =; = 


Music - - - - - : - - 100 - 100 - - - - - - = - - : = = = J) = 


Individuals - - - - - - - - 100 - 100 - - 2 = 4 = : = = = : 5 See Ait Oe 
Organizations - - - - - - - - 100 - 100 - - - = - = 2 5 2 -: 5 o => thle) 


Performance Art - - - - - - - - - - = - - = = 2 = S = é = = = es = = 


Individuals - - . - - - - - - - - - - - = - = = = = = & = = = eS 
Organizations - - - - - - - - - - - - - - - - - = - = = = = 2 = = 


Theatre - - - - - - - = lO0h = - = - 5 = = = = = s 5 = 5 = 100" > 


Individuals - - - - - - - = = A 
Organizations - - - - - - - - 100 - - - - - - - - - 2 - S = = = 100 5 


Video - - - - - - - - - - . - - - - - - - - - - - - - - - 


Individuals - - - - - - - - - - - - - - = - = = = = = a & = 2 E 
Organizations - - - - - - - - - - - - - - - = e 2 2 = - = = = a = 


Visual Arts - - - - - - - - 100. - 100,—i- - - . - . - 100.—ié«se - - - - 100. = 


Individuals - - - . - - . = {00 - 00 - - - - - - - 100 - - . - - 100 - 
Organizations - - - - - - - = Ae) os - - - - = 2 - = z = = ey 2 S lett}. oo 


Writing - - - - - - - - 100.—s = 100—s = - - - - . - - - - - - - 100 - 


Individuals - - - - - = 5 5 2 
Organizations - - - - - - - 5 Site - = = - > = = = 2 > = = = = {00° = 


TOTAL - - - - 100 - - = L000 =) 10055 <- - - 100 - - - 100 - - - - - 100 - 


Individuals - - - - 100 - - - 100 - 100 - - - - 
Organizations - - - - - - - = 1008" =) 100.5 "- - - 100 - - = = - 5 = = Per iO0m ce 
Art Org. - - - - - - - =e lOOn a= LOO - - = - - = = = = = = ee MY 
Media - - - - - - - - 100 - 100 - - - - 
Unesco 5 ee Se 8 BS A in Fe SOI es a eS Se ee 





Notes 
VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 
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Discipline 


Art Admin. 


Individuals 
Organizations 


Dance 


Individuals 
Organizations 


Film 


Individuals 
Organizations 


Multimedia 


Individuals 
Organizations 


Music 


Individuals 
Organizations 


Performance Art 


Individuals 
Organizations 


Theatre 


Individuals 
Organizations 


Video 


Individuals 
Organizations 


Visual Arts 


Individuals 
Organizations 


Writing 


Individuals 
Organizations 


TOTAL 


Individuals 

Organizations 
Art Org. 
Media 
Unesco 


Nfld. 

VSS NS VSS 
{ x 3 
l =, = 
2 x % 
2 5 = 
| = = 
1 5 £5 
3 5 = 
3 = = 
t Ss 1G 
= ss) 
1 5 19) 
5 or =, 
2 4 =) 
3 = - 
iG =o ie 
fe St Ss 
ii Rt 8 
il 6  & 
ae © ok? 
3 - 3 


P.E.I. N.S. 


NS; VSS" NS= VSS" NS" (VSS NS 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Quality of Written Communications 
a) Number of Respondents 


N.B. Qué. 


157 
231 
156 


pNHENn— Ww 


VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 


Table 8 


Ont. 


27 3 
49 l 


208 
297 
187 


rN HRwW © 


Notes 
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Sask. 
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B.C. 


24 


16 


144 
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Table 8 
Quality of Written Communications 
b) Number of English Respondents 


Discipline 





VSSIINS™ VSS" NS! VSS" "NS? VSS) NS?” VSS" "NS* "VSS" "NS “VSS® "NS’) "VSS" =NS™ VSS" (NS@ VSS) "NS? *VSS) INS) VSS” INS: |YSS" NS 








Act Admin. - - - . - - - - - - 5 4 2 5 5 = < 5 3 = 5 is 5 ~ 10 . 
individuals - - - - - = = = 5 = 5 é 2 * = * + 2 3 at P : a 5 10 2 
Organizations - - - - - - - - - - - - = = = = = s = = = - = = - = 

Dance l - - - l - - - 2 - Nef - 4 - l - ! - 6 - - - - - 33 - 
Individuals - - - - 1 - - - l - 10 - ! . - . - - 1 - - - - - 14 - 
Organizations L - - - - - - - 1 - 7 - 3 - 1 - 1 - 5 - - - - - 19 - 

Film 2 - - - 2 - - - 3 - 14 - 1 - 1 7 2 - 6 - - - - - 31 - 
Individuals - - - - t - - - 3 - 9 - - - - = - = 5 fa = = 3 S 138 a 
Organizations 2 - - - ! - - - - - 5 - 1 - l - 2 - 1 - - - - - 13 - 

Multimedia - - - - - - = 5 it = 6 = = 5 = = = &. 2 = = < é z 7 x 
Individuals - - - - - - - - 1 4 6 5S = = 5 3 ES = = = = 2 = = 7 5 
Organizations - - - - - - - - - - - - = = = = - < E = = = = = 2 - 

Music 1 - - - 3) - 2 - 9 - 73 4 9 - 2 - lt - 18 - - - 1 ay Sly Sng 
Individuals - - - - 1 - - - 5 - 26 3 5 - - - 4 - if - ~ - ! - 49 3 
Organizations 1 - - - 4 - 2 - 4 - 47 1 4 - 2 - 7 - 1 - - - - - $2 { 

Performance Art - - - - 1 - - - - = - = = = = 2 = 2 ! 5 S = 3 : 2 = 
Individuals - - - - 1 - - - - - - = - - = = = = l = 3 =: = = 2 5 
Organizations - - - - - - - - - - - - « - - - - - = = = = = = = rs 

Theatre 3 - - - 6 - l - 8 - 50 - 4 - 2 - 9 - 24 - - - - - 107. - 
Individuals - - - - l - - - 6 - 16 - - - - - i - 8 - - - - - 32 - 
Organizations 3 - - - 5 - 1 - 2 - 34 - 4 - 2 - 8 - 16 - - - - - 75 - 

Video - - - - 1 - - - - - 9 i ~ - - - - . 4 - ~ - - - 14 l 
Individuals - - - = 1 = a 5 5 = 4 = = a = = z _ 1! ra = Zs = _ 6 E 
Organizations - - - - - - - - - - 5 l - - - - - - 3 - - - - - 8 1 

Visual Arts L - 5 - 10 - 1 - 18 - 105 - 10 - 5 - 19 - 21 | - - - EES il 
Individuals - - 3 - 7 - - - 17 - 838 - 6 - l - 13 - 18 - - - - = (153) = 
Organizations ! - 2 - 3 - 1 - | - 17 - 4 - 4 - 6 - 3 l - - - - 42 l 

Writing 5 - - - 7 - 3 - IL 1 97 2 8 - 8 - 10 - 33 - - - - au S2 eS 
Individuals 2 - - - 2 - 1 - 5 1 32 - 3 - 3 - 4 - 10 - + . - - 62 l 
Organizations 3 - - - 5 - 2 - 6 - Gy 2 5 - 5 - 6 Ss 74) - - - - =e 120) 2 

TOTAL 16 - 10 - 43 - 12 l 68 TASES) 47 - 33 - 80 - 143 1 - - 2 = ola le 
Individuals 2 - 3 - 15 - 1 - 38 l 196) 3) e/ - 4 - 22 - 54 - ~ - 1 = 353 & 
Organizations 14 - 7 - 28 - tL L 30 = Faeys 1G 30 - 29 - 58 - 89 l - - i epee oe 

Art Org. 11 - 2 - 18 - 6 - 14 - 180 4% 21 - 15 - 30 - 62 1 . - - 3 eee ie) 
Media - - 2 - 4 - 1 l 3 - 25 2 3 - 6 - 7 - 14 - - - - - 65 3 
Unesco 3 - 3 - 6 - 4 - 13 - 57 - 6 - 8 - 21 - 13 - - - 1 = {35 = 





Notes 


VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 
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Table 8 
Quality of Written Communications 
c) Number of French Speaking Respondents 


Discipline Nfld. PBI N.S. N.B. Qué. Ont. Man. Sask. Alta. B.C. N.W.T. Yukon Totals 


VSSIINS SVSSS INS VSSS INS VSSHONS) VSS INSeeVSSoUNS VSS es INSSeVSSBUNS@ VSS eUNSSaVSSmuNSmevVSSie NS SYSSSINSEAVSSTENS 


Art Admin. - - - - - - - - i - 1 - - - - - - - - - - - - - 2 ° 


Individuals - - - - - - - - 1 - i = = é; 5 4 5 2 23 5 oe a - * 2 - 
Organizations - - - - - - - - - - - - - - - - - - - - - - - - - - 


Dance - - - - - - - - 7 - - - = = < = 5 = “ = zs = - = 7; 5 


Individuals - - - - = - = a 4 
Organizations - - - - ~ - - - 3 - - = = e = - > = = = = = xs 5 3 = 


Film Bess. Sy eS SD ARAL IGN eo eres ee ees ee ee Beg et ac at 


Individuals - - - - - - 5 it 5 
Organizations - - - - - = 3 = 6 = ~ = = 2 = = = = = = = > - = 6 5 


Multimedia - - - - i = 1 2 2 = = = = = a a = = 5 = es s = F & = 


Individuals - - - - 1 - it - 2 - = a 2 = = = Zz + 5 a - = S = 4 = 
Organizations ~ - - - - - - - - ° - - - - 5 = =) “4 5 = = “ eS = * 3 


Music - - - - 1 - - - 48 1 - - - - - - = < = = = < = - 49 | 


Individuals - - - - i = = = 26 = = =, = 2 4 + = a 4 = 5 = = = 27 5 
Organizations - - - - - = - - 22 l « = 5 = = z 2 = 5 A = 4 5 = 22 1 


Performance Art - - - - - - = = 5 ~ = = 5 = a = = 5s = * = Bs 2 zs 5 E 


Individuals - - - - - - - - 4 = = - = = es = 5 S “ 3 a & a = 4 = 
Organizations . - - - - - - - 1 - - - - - - - - - - - - - - =, I - 


Theatre - - - - - = 3 s 47 = 3 = 1 a = eS = s % * = = a = 54 z= 


Individuals - - - - - - 1 = 10 = = eS S 2 = = = = a = = 5 Z 2 iat é 
Organizations 7 - - - - - 2 - 37 - 3 - 1 - - - = - - = = = = = 43 e 


Video - - - - - - - - 4 ~ - - - - - - ~ - - - - - - - 4 - 


Individuals - - - . - - - - 1 - - - - - - - - - - - - - - - 1 = 
Organizations - - - - - - - > 3 - - - - - - - - - - - - - - - 3 - 


Visual Arts - - - - - - 2 - 40 3 2 = = = = = = = 5 - = * s & 4y 3 


Individuals - - - - - - | = 35 l 2 = = = 5 = = = 5 a = = = e 38 1 
Organizations - - - - - - 1 - 5 2 a Pa - a = = S o = 4 = 5 e i 6 2 


Writing - - - - - - 3 =) oles 5 - ee - - - - - - = = = a yl 


Individuals - - - - = 5 l 2 25 l 4 2 2 = £ “i z . ® £ : ? 7 30 i 
Organizations - - - - - = 2 = 56 
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_ 


TOTAL - - - - 2 - Ll 


Individuals . - - - 2 - 4 
Organizations - - - - - - 7 
Art Org. - - - - - - ) 
Media - - - - 5 = 1 
Unesco - - - - - - 1 
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Notes 
VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 
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Table 8 
Quality of Written Communications 
d) Number of Bilingual Respondents 


Discipline Beale 4 a 3 iG; N.W.T. Yukon Totals 





VSSeaNSme Voom NSameVSSe eo NSee VSSmeNSmVSSe NS@aVSSieNSt@VSSi NS VSSENSaVSSmNS VSS en NS@vSS iNS=eVSS) vNSe VSS) SINS 


Art Admin. - - - - . - - - = 5 : = = << - s = = = 


Individuals - - - - - - - - - = = - = = = = 3 = 
Organizations - - - - - - - - - - - = = = = = = = = 2 


Dance - - - - - - - - 2 - 3 - - - - - - - 


Individuals - - - - - - - - 1 = 2 = = = 3 . = P 
Organizations - - - - - - - - | = 1 = = = = S 5 S 


’ 
) 
‘ 
‘ 
’ 
‘ 
mw Ww 
’ 


Film OSS Bes ee re Ree es ie ee oe ee ra ae 


Individuals - - - - ! - - - - = - = 3 = = = = = 
Organizations - - - - - - . - - - - - - - = - - = e = = = = < = = 


Multimedia - - - - - - - - - = = = = = _ =; * s . * = 4 = = = = 


Individuals - - - - - - - - - - - - = - = 5 = = 2 3 5 5 5 = = = 
Organizations - - - - - - - - - - - - - - - = - 2 2 = = = “3 = = Pe 


Music - - - - - - - - 6 - 3 - - - - ~ - - - - - - - - 9 - 


Individuals - - - - - - a = | = il S 3 ~ = -: = = = S = & ce 5 2 
Organizations - - - - - - - - 5 = 2 = - S = = = = a = = = = = 7, 5 





Performance Art - - - - - - - = = = 5 = 2 = 5 4 = 5 = . = = = = = 


Individuals - - - - - - - - - = = - = = > = = 4 2 5 = & = = = . 
Organizations - - - - - - - - - = - - = = 2 = - 2 = “ = = = = = 5 


Theatre . - - - - - - - 1 - - - - - - - - - - = - - - = 1 = 


Individuals - - - - - - - - - = - - = = = = S = = = = = = = = = 
Organizations - - - - - - - - l - - - - - - - - = = = = = fe 5 1 Ss 


Video - - - - - - - - - - - - - - - - - - - - - - - - - - 


Individuals - - - - - - - - - - - = = = a = = 2 = = = < = 5 = = 
Organizations - - - - - - - - - - - - - - = - = = = = = = 5 = 3 a 


} Visual Arts - - - - - - - - 5 - 1 - - - - - - - ! - - - = = 7 = 


Individuals - - - - - - - - 4 - L - - - - - - - { - - - - - 6 - 
Organizations - - - - - - - - { - - - - - - - - - - - - - - - L - 


Writing - - - - E < s = | 5 | = = = = 5 5 = = “ = * zs n 2 = 


Individuals - - - - - - - - - - 1 - - - - - - - - - - . - - 1 - 
Organizations - - - - - - - - 1 - - - - - - - - - - - - - - - l - 





TOTAL SY MS a ee Gm ake Peemea) nce DC? ee PPE ee ey Re ee eS er es Ee 


Individuals - - - - 1 - - - 6 - 5 - - - - - - - 1 - - - - - 13 “ 
Organizations - - - - - - - - 13 - 13 ~ - - 2 = = - - : 5 A = 28 = 
Art Org. - - - - - - = - 9 = 3 - - = - = = = = = = = = = 12 * 
Media - - - - = = = = it = 2 = « = = 5) 2 = a = a - = a 3 = 
Unesco - - - - - - = - 3 = 8 = = - 72 = - = 2 s = = = 4 13 < 


Notes 
VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 
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CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 9 
Quality of Written Communications 
a) Percent of Respondents 
































Discipline B.C. N.W.T. Yukon Totals 





VSSmaNSmeVSSe NS oa VSSauNSimaVSSmNS VSSEeNS@ VSS] NS = VSSEUNS. VSS" INS VSSaENS 


Art Admin. - - - - - . - = 1005 "- ) 100 =) 100)-— - - - = 100) = ~ - - =a 100) B= 
Individuals - - - - - - - > jefe} he SRO} cs - - - - 100 - - - - - 100 - 
Organizations - - - - - - - - - - - - - - - - - - - - - - - - - - 

Dance 100,—s- - - 100 - - = 1005 =) 1007 =) 1005 > 1008 = 00 100 ee - - - - 100 <= 
Individuals - - - - 100 - - - 100 - 100 - 100 - - - - - 100 - - - - - 100 - 
Organizations 100—s = - - - - - =) 1005 = ) 1005 =) 1007 5-100 — S100 ee 100s = . - - =) 100 = 

Film 100s = - - 100 - =-—) JOO 1005 ==) COD = | 1000 s= 100R5 = 100 = 00m r= - - - - SSere 
Individuals - - - = 00 = co  MMofay Wel ee N@He) is - - - - - ce AK - - - - 96 4 
Organizations 100.—i= - - 100 - - =) 100) =) 1005 3 =)) 1008 = S00 — L0G es 00 - - - - 100 

Multimedia - - - - 100 - 100 - 100 - 100 - - - - - - - - - - - - - 100 = 
Individuals ~ - - - 100 - 100 - 100 - 100 - - - - - - - - - - - - 100 - 


Organizations - - - - - - - - - - - - - - - - - - - = oy =~ = - - - 


Music 100,—i- - - 100 - 100 = 98 2 95 > 1008 = 100) = 100) =) 1008 = - - 100 - a7. 3 


Individuals - - - 
Organizations 100 = - - 100 - 100 = 97 3 98 72 10g.—i«it 100 - 100 - 100—é«e - - - - 98 2 





Performance Art > - - - 100 - - - 100 - - - - ° - ~ - - 00 - - - . - 100 - 
Individuals - - ~ - 100 - - - 100 - - - - - - - - = 100. - - - - - 100 - 
Organizations - - - - - - - - 100 = - - - - - - - - - - - - - - 100 - 

Theatre 100s - - 100 - 100 - 100 - 100 <= 100 - 100 - 100 - 100 - - - . awal00, jc 
Individuals - - - = L000 = 1008 3 1008 = 100 - - - - 100 - 100 - - - - =7 100) = 
Organizations 100i; - =P LOOK en LOO = C0 net O0 im 00 Fearn) 0eee—er | 00 ne 0 ae - - - - 100 - 

Video . - - - 100 - - = 100 = 90 10 - - - - - - 100 - - - - =) gS. 9P5: 
Individuals - - - - 100 - - - 100 - 100 - - - - - - - 100 - - - - - 100 - 
Organizations - - - - - - - - 100 - 3 - - - ~ - - 100 - - - - - 92 8 

Visual Arts LOO p= 100] N =) 00 =) 100) = 95 95 1008 = OCR 100 = 0G 964 - - - ae ad em 4 
Individuals - = LOC 00 = 100 = oS 2 00 = OO re LOO ee 100 OO - - - 99 l 
Organizations LOO R= 100 = S00 F = 1009 = 78) 22 100 au 100 00K 10075 eee oe - ~ - 94 6 

Writing 100 = - = Mate Mele EA ey ER 7 Soe) SNM) SMT NY - - - =D S TaaZ 
Individuals 100 - - = 100) = 100 =) 945 6 1008 = 100) =) 100 = 100) = 100) = - - - “98 2 
Organizations 100 - - = 1005) =) 1005 =) 98) 2)5 97," 3) 100) = 100) =) 1007 es 1008 = - - - a ar }- We 7 

TOTAL LOO e303 OO sen S Sn 27S 2 OO | On OOD - = 100 =17 793 <2 
Individuals 0. OTs 0.0 ee Qn 3 (7 9S 2 9) Lis 100k == 100 = S00 = 100m = - = 100-99 l 
Organizations 100, = ~=6100) = 100) = 50 eee Ono, 3 98 Zz 1005 —— 10055-1005 = 99 ! - - 100 - 98 «62 

Art Org. LOO an LO0 00 at C098 e298 ee? | OO OO en) OC nS - - - Ee he 74 
Media - Se) Gf) Se eS a BY Eye) ee Sey OY OS) = - - - - 6 
Unesco LOOT = OO — ee LOO tO 0M sei 9S neces COR 00 ese OO een OO een 0 ees - = 1008-7) °99) 5 





Notes 
VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 


shh 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 9 
Quality of Written Communications 
b) Percent of English Speaking Respondents 











Discipline P.-E. I. , ' 5 Sask. Alta. Bie. N.W.T. Yukon Totals 
VSS NS VSS NS VSS NS VSS NS VSS NS VSS NS VSS NS VSS NS VSS NS VSS NS VSS NS YSS NS VSS NS 
Art Admin. - - - - - - - - - - 100 - 100 - - - - - 100 - - - - - 100 - 
Individuals - - - - - - - - - - 100i 100. = - - - - 100s = - - - - 100 - 
Organizations - - - - - - - - - - - - - - - - - - - - - - - - - - 
Dance 100. - - 100 - - - 100 »=6- =6100—— ee 100 - 100) = 1005 = 100 = - - - - 100 - 
| Individuals - - - - 100 - - - 100.—i- 100. = 100 - - - - - 100—s«= - - - - 100 - 
| Organizations 100 - - - - - - = 100= 100 = 100 = 00 = 100 - 100s - - - - ==) LO0Q)” 7= 
Film 100 - - - 100 - - =» 100; = 100) =" 1005) -— 100) =) 100 = 100.—Ci«i- - - . - 100—is« 
Individuals - - - - 100 - - - 100. = 100 - - - - - - - 100s = - - - - 100 - 
Organizations 100 - - - 100s - - - - - 100 = = 100) = «100 «= «3100 = 100—ié«e - - - - 100 - 
Multimedia - - - - - - - = LOO = 100 - - = = = & 2 S 2 = = — Mey), 
Individuals - - - - - - - - 100 - 100s = - - - - = - 2 = = = - = 100 é 
Organizations - - - - - - - - - - - - - - - - - - - - - - - - - - 
Music 100 - - - 100—si- 100.—si = 100. = 95 5 100—is«i 100 = ~ 10005 =" 100") = - - 100 - 97 3 
individuals - - - - 100—- - - 100—ié«r 90 10 100 - - = 00 = 100 - - =) 100) sa 94 6 
Organizations 100 - - - 10055 %= 100.—i- 100s = 98 2 100 = 1005 = 100) = 1065 = - - - - 99 1 
Performance Art - - - - 100 - - - - - - - - - - - - - 100 - - - - - 100 - 
Individuals - - - - 100 - - - - - - - - - - - - - 100 - - - - - 100 - 
| Organizations - - - - - - - - - - - - - - - - - - - - - - - - - - 
| Theatre 100 - - - 100 - 100 - 100 - 100. - 100 =6- «6100 — = 100.—isie 100s - - . = 100) —= 
Individuals - - - - 100 - - - 100 - 100 = - - - - 100 - 100.—ié«e - - - = 100 = 
Organizations 100; = - - 100.—s = 100. = 100—s- 100.—isi- 00) = 00" = [00 = 100 . - . - - 100 - 
Video . - - - - 100. = - - - - Ae) 10 - - - - ~ - 100—si«- - - - - 93 7 
Individuals - - - - 100 - - - - - 100. - - - - - - - 100 - - - - = {00 ~~ 
Organizations - - - - - - - - - - 83 17 - - - - - - 100 - - - - - Sole 
Visual Arts 100 - 100 - 100s = 100, - 100 - 100 - 100.—si- 100.—ié«t 100—ié«- 95 5 - - - - 99 I 
Individuals - - 100 - 100. = - - 100 - 100 - 100.—i- 100.—si- 100—é«s 100.—iéi«= - - - =— 100 "= 
Organizations 100 - 100. - 100—si- 100s - 100—sé«= 100—i- 100 6 -)~=6100—ési= 100.—és«r ey 7) - - - - 98 2 | 
Writing 100s = - - 100 - 100.—si- 92 8 98 2 100 - 100 j- 100 - 100.—ié«e - - - - 98 2 
Individuals 100 - - - 100 - 100 - 33 l7 00) = 100 = 1100 . 100.—i«e 100—iéi- - - - - 98 2 
Organizations 100. - - - 100,—i- 100 «6-)=S s 100s = 97 5) 100 - 100 - ~~ 100 - 100 - - - - - 98 2 
| TOTAL 100 - 100 - 100 - 92 8 99 1 98 2 100. = 100 - 100 - 99 l - - 100 - 99 1 
Individuals 100.—i- 100 - 100 - 100 - 97 3 98 2 100 - 100 - 100i 100i - - 100 - 99 ! 
Organizations 100 - 100 - 100.—i«i= 92 8 100 - 98 2 100 - 100.—é«r 100.—it 99 l - - 100 - 99 t 
Art Org. 100 - 100) = — 100, = 100—i= 100.—é«- 98 2 too - 100 - 100.—i=- 98 l - - - - 99 1 
Media - - 100. 100 - 50 Mie LOO = 33 jae LOOM = 100 - 100 - 100.—ié«st - - - - 96 4 
Unesco 100 - 100 - 100 - 100 - 100.—si- 100 - 100 - 100 - 100 - 100,—i- - - 100 - 100) = 








Notes 
VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 
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CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 9 
Quality of Written Communications 
c) Percent of French Speaking Respondents 





































Discipline Sask. B.C. N.W.T. Yukon Totals 


VSSaeNS BV SSm NSS VSSeaNSy SS INS MV OS me NSem VSSMeNSEmVSSMENSEE VOSEeNSEm VSS aU NGamVSS am NSHE Vy SSmeNSE VSOIING 


Art Admin. 2 pe 50 SoBe ww Sha ee = BLOOM oe (00M, es en a ah) eee ge ee 


Individuals - - - - - - - - 100 - 100 - - - - - - - - - - - - - 100 -« 
Organizations - - - - - - 5 = S - - - - - - - = = = = = = = = = 


Dance eee os Se ee oe ly) eee eee ee eer ee oe Me ew os RE ee Ss TM 


Individuals - - - - - - - - 100 + - - - - - - - - = - 5 = - jeer S 
Organizations - - - - - - - - 100 = - - - - - - = = 2 = = = = = 100 a 


Film SS eee eee CN eS SPS Aes Ss Sl US Um GS US OE OO 


Individuals - - - - - - = LOO LOO - - - - - - - < = = a = = eS 33017 
Organizations - - - - - - - oa Ao) 6s - - - - - - - = = 2 = = = = 100) a= 


Multimedia - - . =) 100) = 100) 5=9 5 1005 = - - - - - - - - - - - - - = {Gy = 


Individuals - ” - - i100 <= 100 = 00 - - - - - - - - = = 2 c s A = {ef os 
Organizations - - - - - - - - - - - - - - - - - - - - = = - = = = 


Music ee ee ee ee ee meee ene ae, ee ee eres FO LSS 


Individuals - - - - 100 - - - 100+ - - - - - 5 = a = = = 4 s Se Oe 
Organizations - - - - - - - - 96 4 - - - - - - - - = = 5 3 S = 96 4 


Pertormance Art - - - - - - 5 - 100 = = “ + a = 5 = 5 5 = = = a = 100 * 
Individuals - - - - - - - = 100m = - - - - - - - - = es ~ 2 = Hy SIO es 
Organizations . - ~ - - - - - 100 = - - - - - - - = - = = = C3 = ley 


Theatre - - - - - - 100 - 100 - 100 - 100 - - < - : 2 = : 3 £ 5. jt = 
Individuals - - - - - - 100 - 100 - - - = - = = 5 7 a = = = A s tog b= 
Organizations - - - - - = 00 SCO — 00) el O0) eee - - - - - - - - - =)7 71007 - 

‘ 

Video - - - - - - - - 100 - - . - - - - - - - - - - - - 100) - 
Individuals - - - - - - = = 100 = = co ~ 3 s = = ey = 5 = E, é. eZ 100 _ 
Organizations - - - - - - - - 100 = - - = - - = = = = = E = é ae 100 ve 

Visual Arts - - - - - - 100 - sy vf Mie). - - - - - - = = = = 5 - 6 
Individuals - - - - - - 100 - 97 AOC - - - - = - = E = = = A 97 3 
Organizations - : - - - - 100 - 729) - - - ° - - - - = = = = — = 73) 25 

Writing - - - - - - 100 - 98 2 OO ee Onna - - - - = = = = = = 98 2 
Individuals - - - - - - 100 - 96 4 100 + - - - = - = es 5 ~ = A = 97 3 
Organizations - - - - - - 100.—s- 98 2 100 - 100 - - - - - = 4 = = = = 98 2 

TOTAL - - - - 100 - 85 le 97. 32°) 1060) =) = 100 = - =) L005 = - - - - - - 97 3 
Individuals - - - - 100 - 80 20 98 2 100) = - - - - - - e = = 4 & 4 98 2 
Organizations - - - - - - 88 12 96 4 100 - 100 - - - 100 - - - - - - - 99 1 

Art Org. - - - - - - 100 - oF, 3 100 - 100 - - = - > = = = 5 = a 97 3 
Media - - - - - - ee) 88 12,5 100 = - - - 100 - - - - - - - 89 
Unesco 2 





Notes 
VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 9 
Quality of Written Communications 
d) Percent of Bilingual Respondents 


Discipline Nfld. P.E.I. , Sask, . N.W.T. Yukon Totals 





VSS'SUNS Pe VSS! INS? eVSSENS) VSS UNS VSS) INS) VSS" NS] VSS"INS) VSS UNS) VSS" INS" VSS" NS) > VSS) NS) VSS" NS =YSS) NS 


Art Admin. - - - - - - - = = = S - = 7 = = = < = = » 


Individuals - - - - - - - - - - - - - = 5 5 = = = s = 
Organizations - - - - - - - - - - - - - - - - - - - - = = - = 


Dance - - - - - - - - 100 - 100 - - - - - - - - - - - - - 100 - 


Individuals - - - - - . - - 100 - 100 - = ~ = 5 = = = is = = = = 100m) 
Organizations - - - - - - - - 100 - {100 - - < = - = = = = = = - =o l00 a 


Film ee eNO) ekomet, Wom ot BS A Gee Se 6 ee oe £2 Gee 72 eee 3 “N00, ae 


Individuals - - - - 100 - - - - - - - = - = + 2 = = 3 = 3 = =tOO" a= 
Organizations - - - - - - - - - - - - - - - - - - = 2 = > = > 2 = 


Multimedia - - - - - - - - - - - - - - - = = = = = = © 4 = s 2 


Individuals - - - - - - - - - - - - - - - - - = - = = 2 = = = = 
Organizations - - - - - - - - - - - - - - - - - - = = = = = = a zs 


Music - - - - - - - - 100 - 100 - - - - - = Es = = 2 = js =e OO mes 


Individuals - - - - - - - an 1000) = 100) = - - - - = = = ~ 2 é 2 S Ay os 
Organizations - - - - - - - - 100 - 100 - - - - = = - - = = = = S Ty os 


Performance Art - - - - - - - - - - - - = - 5 = = Fs = ee = = * = = ~ 


Individuals - - - - - - - - - - - - - - - - - - 5 2 i = a 5 = = 
| Organizations - - - - - - - - - - - - - - - - - - 3 = = 2 = 4 “ é 


Theatre - - - - . - - - 100 - - . - - - - - - - - - - = - 100 - 


Individuals - - - - - - S = = é 
Organizations - - - - - - - - 100. = - - = - - = a - = es = = 5 SOON = 


Video Se iS) Sho ® So 2S. ee ey ee Coe ea mere toe a ecg ee Me era 


Individuals - - - - - - - - - - - - - - - - - - - - = = = 2 = és 
Organizations - - - - - - - - - - - - - - - - - - = = = = 2 2 = 5 





Visual Arts - - - - - - - - 100 - 100 - - - - - - - 100 - - - - - 100 - 


Individuals = = - 2 DS 6 = - {00 - 100 - o = = - - = {0 < - = - - 100 - 
Organizations - - - - - - - - 100 - - - - - - - = - - ~ = = = = OOM 


Writing - - . - - - - - 100 - 100 - - - - - - - - - - - - - 100 - 


Individuals - - - = = = 5 < 5 
Organizations - - - = 5 = 5 2 100 Bs zs 2 as 2 x S - 2A a A = é p 5 100 : 


TOTAL - - - - 100. - - - 100 - 100 - - - 100 - - - 100 - - - - - 100 - 


Individuals - - - = 100 = - = 1009 25 100) = - - . 
Organizations - - - - - - - =| 100 =" 100" = - - 100 - - - - - - - - - 100 - 
Art Org. - - - - - - - - 100 - 100 - - - - - - - - - - - - -= 100 -~ 
Media - - - - . - - =) 100. >=) = 100, - - - 
Unesco - - - - - - - - 100 - 100 - - - 100 - - - - - . - - - 100 - 








Notes 
VSS = Very Satisfied & Satisfied cells 201 & 202 
NS = Not Satisfied cell 203 
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Discipline 


Art Admin. 


Individuals 
Organizations 


Dance 


Individuals 
Organizations 


Film 


Individuals 
Organizations 


Multirnedia 


{Individuals 
Organizations 


Music 


Individuals 
Organizations 


Performance Art 


Individuals 
Organizations 


Theatre 


Individuals 
Organizations 


Video 


Individuals 
Organizations 


Visual Arts 


Individuals 
Organizations 


Writing 


Individuals 
Organizations 


TOTAL 


Individuals 
Organizations 
Art Org. 
Media 
Unesco 


Nfld. 


P.E.I. 


N.S. 


# 
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ANE nN— 


a) Number of Respondents 


Table 10 
Comments 


Ont. 


# 


siete 


Man. 


Sask. 


Alta. 


een 


toe th 8 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 10 
Comments 
b) Number of English Speaking Respondents 





Discipline ° ° Man. Sask. Yukon Totals 





it it i it it It t t it # tt # Ui 

Art Admin. - - - - - - - 2 = 1 - = l 
Individuals - - - - - - e = = l = eS { 
Organizations - - - - - - - = 2 = = a 2 
Dance - - - - - 1 - 5 = 5 = = 1! 
Individuals - - - - - = 3 = = 3 5 5 = 
Organizations - - - - - 1 a s = - = . 1 
Film - - 1 - ~ - - - - - - - L 
Individuals - - 1 - - - - - - - = = l 
Organizations - - - - - - = - = a = = = 
Multimedia - - - . - l - - 5 = = 1 
Individuals - - - - - 1 - = = = = = 1 
Organizations - - - - - - - ~ = 5 = = = 
Music - - 1 ~ - 4 - - - l = - 6 
Individuals - - - - - 3 - = = 1 o 2 4 
Organizations - - 1 - - 1 - - - = z = 2 
Pertorrnance Art - - - - - - - - a . = = = 
Individuals - - - - - - = = = = = = c 
Organizations - - - - - - stra - - - = - 5 

| Theatre - - - - - - - = = = = = = 
Individuals - - - - - - - - = - = = = 
Organizations - - . - - - - - - - - - = 
Video - - - - - 1 - - = - = 4 l 
Individuals - - - - - - - - - - = - = 
Organizations - - - - - 1 - = = = = = l 
Visual Arts - - - - - 2 a - 1 a - - 5 
Individuals . - - - ~ 2 ~ = = l = = 3 
Organizations - - a - - - - - 1 l - - 2 
Writing - - - - 1 2 l - - = - x 4 
Individuals - - - - 1 - l = = = 5 = 2 
Organizations - - - - - 2 - - - = = 5 2 
TOTAL - - 2 1 2 16 H | 2 4 l - 51) 
Individuals - - | - 1 6 l - - 5} - - 12 
Organizations - - i ! \ 10 - 1 2 H { - 18 
Art Org. - - 1 - - 5) - - ! 1 - - 8 
Media - - - 1 1 3 - - 1 - 1 - 7 
Unesco - - - - 2 - 1 - - - 3 
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CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 10 
Comments 
c) Number of French Speaking Respondents 





































Discipline BES. Yukon Totals 


Art Admin. 
Individuals - - - = = = - = = 4 5 & * 
Organizations - - - - - - - - - - - = + 
Dance ~ - - - - - - - - - Ss 4 5 
Individuals - - - - - - - ° - - - = = 
Organizations - - - - - - - - ° - - 4 a 
Film - - - i - - - - = = = <: 1 
Individuals - - - it - - - - - - - - 1 
Organizations - - - - * - - - - - ° - = 
Multimedia - - - - - - - - = - = 5 = 
Individuals - - - - - - - - = - - = 2 
Organizations - - - - - - - - - = é “ s 
Music - - = = \ - - - = = = = { 
Individuals - - - - - - - - 2 = < = = 
Organizations - - - - l ~ - - - - - ° 1 
Performance Art - - - - l - - - c - co: < l 
Individuals - - - - 1 2 - - - - - © I 
Organizations - - - - - - - - = = 4 2 S 
Theatre - - - - - - = = = = 5 = = 
Individuals - - - - - = = = 4 s = =, 5 
Organizations - - - - - - - - - - - x = 
Video - - - - 2 - - - - . - - 2 
Individuals - - - - l - - - = 2 = s 1 
Organizations - - - . | - = - = - = 4 
Visual Arts - - - 2 - - - - - - - 2 
Individuals - - - - - = = s o 3 = = 4 
Organizations - - - - 2 - - - - ~ - - 2 
Writing - - - a 3 5 = re a * S - 3 
Individuals - - - - Z - - - = = 5 4 2 
Organizations - - - - l - - - - - = = " 
TOTAL - - - 2 13 2 - - - - - - 17 
Individuals - - - ! - - - - - - - = 5 
Organizations - - - 1 9 2 - - - - = es 12 
Art Org. - - - = 5 = = = = a z s 5 
Media - - - L 2 1 - - - - - - 4 
Unesco - 2 I 3 





Sane 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 10 
Comments 
d) Number of Bilingual Respondents 


Discipline Ae 3 c Sask. Yukon Totals 





I It t it i It i I i It t Cy 


Art Admin. - - - - é, “ = 4 = 4 fe - 5 


Individuals - - - - - = = = e - 4 = 5 
Organizations - - - - - - ES a = = <i = 2 


Dance - - - - - - Ss = = = & 3 s 


Individuals - - - - - - - - = = = 
Organizations - - - - - - - = = 2 2 ~ 


Film - - - - - : - - - - - S 


Individuals - - - - - - - = = S 2 5 2 
Organizations - - - - - - - - = = 5 = = 


Multimedia - - - - - - = - 5 = = a 4 


Individuals - - - - - - - = a = = “5 = 
Organizations - - - - - = - = 5 = “ = = 


Music - - - - = = = 3 = - « as = 


Individuals - - - - - - - - = = = < ~ 
Organizations - - - - - - - = 4 4 = % = 


Performance Art - - - - = = “ = = = a = = 


Individuals - - - - - - - = = - = = S 
Organizations - - - - - = - = 5 a = = = 


Theatre - - - - t - = = = = = = 1 


Individuals - - - - - - - - - - = = = 
Organizations - - - - l - - - . - - - 1 





Video - - - - = = 4 = = e, * = B 


Individuals - - - = c 2 < = 4 B = ss 2 
Organizations - - - - - = = = S = = = = 


Visual Arts - - - - - = = - = 5 = a - 


Individuals - = = Es = = S = 5 2 5 os p 
Organizations - - - = 3 5 < 5 = a = S = 


Writing - - - - - - - - a = = = = 


Individuals - - - < = = = = = é = 5, s 
Organizations - - - - - - - - = : = = 2 


TOTAL - - - - 1 - - = x z Z l 


individuals - - Es = 
Organizations - - = = 
Art Org. . - - = 
Media - = = = 





i ony 
fy 
' 
‘ 
‘ 
‘ 
‘ 
‘ 
oa 


Unesco - - = 5 5 “ 5 5 * a = S = 





St lig 





Discipline 


Art Admin. 


Individuals 
Organizations 


Dance 


Individuals 
Organizations 


Film 


Individuals 
Organizations 


Multimedia 


Individuals 
Organizations 


Music 


Individuals 
Organizations 


Performance Art 


Individuals 
Organizations 


Theatre 


Individuals 
Organizations 


Video 


Individuals 
Organizations 


Visual Arts 


Individuals 
Organizations 


Writing 


{ndividuals 
Organizations 


TOTAL 


Individuals 
Organizations 
Art Org. 
Media 
Unesco 


Nfld. 


Yes 


No 


P.E.I. 


Yes 


Nw Ww 


No 


N.S. 


Yes 


No 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


N.B. 


Yes 


No 


a) Number of Respondents 


Qué. 


Yes 


31 
31 


No 


(eti_nrN W 


Table 11 
Preference 


Ont. 


Yes No 


17 - 
37 - 


- 36 - 


Man. 


Yes 


No Yes 


Alta. 


Yes 


Bt 


NS 


B.C. 


Yes 


24 


16 


N.W.T. 


Yes 


om) ms 


No Yes 


Yukon 
No 
1 2 
1 ze 
7 A 
if < 
i = 
i} « 


Totals 


Cs a | 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 
Table !1 


Preference 
b) Number of English Respondents 


Discipline 5 ° B.C. N.W.T. Yukon Totals 











Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No 
Art Admin. - - - - - - - - - - 5 - 2 - - - - - 3 - - - - - 10 - 
Individuals - - - - - - - - - . 5 - 2 - - - - - 3 - - - - - 10 - 
Organizations . - - - - - - - - - - - - - - . - - - - - - - - - - 
Dance i - - - 1 - - - 2 - 17 - 4 - ! - 1 - 6 - - - - + 33 - 
Individuals - - - - 1 - - - 1 - 10 - 1 - - - - - ! - - - - - 14 - 
Organizations ! - - - - - - - t - if - 3 - | - 1 - 5 - - - - - 19 - 
Film 2 - - . 2 - - - 3 - 14 - 1 - 1 - 2 - 6 - - - - . 31 - 
Individuals - - - - 1 - - - 3 - 9 - - - - - - - 5 - - . - - 18 - 
Organizations 2 - - - l - - - - - 5 - ! - 1 - 2 - l - - - - - 13 - 
Multimedia - - - - - - - - - 1 6 - - ~ - - - - - - . - - - 6 L 
Individuals - - - - - - - - - l 6 - - - - - - - - - - - - - 6 i 
Organizations - - - - - . - - - - - - - - - - - - - - - - - - - - 
Music 1 - - - 5 - 2 - 9 - 77 - 9 - 2 + tt - 17 l - - L = By 
Individuals - - - - i - - - 5 - 29 - 5 - - - 4 - 6 1 - - 1 - SL l 
Organizations l - - - 4 - 2 - 4 - 48 - 4 - 2 - 7 - lL - - - - - $3 - 
Performance Art - - - - 1 - - - - - - - - - - - - - 1 - - = < = 2 = 
Individuals - - - - 1 - - - - - - - - = 3 = a = 1 2 = o é cS 2 < 
Organizations - - - - - - - - - - - - - - - - - - - - - - - - - - 
Theatre 3 - - - 6 - i - 8 . 51 - 4 - zZ - 10 - 24 - - - - - 109° - 
Individuals - - - - l - - - 6 - 17 - - - - . 1 - 8 - - - - - 33 - 
Organizations 3 . - - 5 . 1 - 2 - 34 - 4 - 2 - 9 - 16 - - - - - 76 - 
Video - - - - 1 - - - - . 9 - - - - - - - 4 - - - - - 14 - 
Individuals > oe oe « if Se st oh ee SS es aS ae IS oe ey a See oe GS 
Organizations - - - - - - - - - - 5 - - - - - - - 3 - - . - - 8 - 
Visual Arts l - 2) - 10 - 1 - 18 - 104 1 10 - 5 - 13 - 22 - - - - =~ 19h 1 
Individuals - - 3 . 7 - - - 17 - 87 1 6 - 1 - iN) - 18 - - - - - 152 l 
Organizations l - 2 - 3 - 1 - t - 17 - 4 - 4 - 5 - 4 - - - - - 42 - 
Writing 5 - - - 7 - 3 - 12 - 98 1 8 - 8 - 10 - 31 - - - - ity fh 
Individuals 2 - - - 2 - 1 - 6 - Bz - 3 - 3 - 4 . ©) - - - - - 62 - | 
Organizations 3 - - - 2) - 2 - 6 - 66 l 5 - 5 - 6 =ee - - - - = 20e ot 
TOTAL 16 - 10 - 42 - 14 - 67 Ui Ay 48 . 33 - 80 - 42 1 I - 2 = 70308 24 
Individuals 2 - 3 - 15 - 1 - 38 Soe! 17 - 4 - 22 - 52 1 - - 1 - 36 3 
Organizations 14 - 7 - 27 - 13 - 7h) - 276 1 31 - 29 - 58 - 90 - l - ! =i Ome 
Art Org. Ih - 2 - 18 - 6 - 14 a ois) ofl 21 - 15 - 30 - 62 - - . - - 361 1 
Media - - 2 - 3 - 2 - 2 - 28 - 3 - 6 - nf - 15 - l . - - 70 - 
Unesco 3 - 3 - 6 - 5) - 12 - 66 - 7 - 8 = Zi - 13 - - - 1 - 145 - 


Loe s 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 11 
Preference 
c) Number of French Speaking Respondents 





Discipline Nfld. PSE. N.S. N.B. Qué. Ont. Man. Sask. Alta. BG; N.W.T. Yukon Totals 


Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No 


Art Admin. - - - - - - - - 1 - l - - - - = = 5 = ~ 2 = 5 a 72 = 


Individuals ~ - - - - - - - l - 1 - - - = = - = = = a = = = 2 = 
Organizations - - - - - - - - - - - - - - < 4 So z = s a 5 “ x 





Dance - - = = 4 = =: = 7 ~ = = s 2 5 a 5 = rs = = = = rs 7. = 


Individuals - - - - - - - - 4 - - - - - - = “ = = 5 2 = a 2 4 A 
Organizations - - - - - - - - 3 - - - ° - - - - = 2 = co cj -4 3 4 


Film - - - - - - 1 - th - - - - - - - - - - - - - - - 12 - 


Individuals - - - - - - 1 - 5 - - - - - - - = - = ~ + 2 = = 6 SG 
Organizations - - - - - - - - 6 - - - - = 4 = = = = 5 5 = = Ss 6 a 


Multimedia - - - - 1 - 1 - 2 = = = = ~ = = = = . = = = * = 4 S 


Individuals - - - - - - - - - - - - - - - - = = = : Si 5 = - 2 5 
Organizations - - - - | - l - 2 - - - - - - - - - - = - - - 5 4 za 


Music - - - - 1 - 1 - 4g 1 - - - - = = = o ~ = x a a = 50 it 


Individuals - - - - 1 - - - 25 | - - - - = - - - a = z = 5 4 26 1 
Organizations - - - - - = l = 2s = = = S = a = S 4 4 Es A es 3 3 24 = 


Performance Art - - - - - - - - 5 - - - = = > cs = - = 5 = e = “ 5 = 


{ndividuals - - - - : - - - 4 - - - - - = - S 2 rs = A a 5 a 4 z 
Organizations - - - - - - - - 1 - - - - - - - - - - = = 3 < ~ 1 = 


Theatre - = - s s = 3 = 47 4 3 = 1 x 5 ~ s ; S z 2 = s 54 * 


Individuals - - - - - - ! - 10 - - - - - - - = = = = = = = = 11 = 
Organizations - - - - - - 2 - 37. - 3 - i - - = s = - “ : - = = 43 = 


Video - - - - - - - - 4 - - - - - - - - - - - - - - - 4 - 





Individuals - - - - = = = = 1 = = = = = 5 5 = 4 5 az S ts PS = be 
Organizations - - - - - - - - 5) - - - - - - - = = = 2 = 5 = 5 3 a 





Visual Arts - - - - - - 2 - 43 - 2 - - = 5 = = 5 ss 5 x = Zs 5 47 = 


Individuals - - - - - - l - 36 - 2 = = = = a a A - = a z 5 = 39 3S 
Organizations - - - - - - l - 7 = = = = = = S 5 & iS = = = = = 8 = 


Writing - - - - - - 3) - 83 - 5 - 2 - - - - < = = = = = - 93 = 


Individuals - - - - - - l - 26 - 4 - - - - = - - 2 = “ “1 5 5 31 S 
Organizations - - - - - - 2 - 57 - ! - 2 - - - - - - = = 5 = = 62 * 


TOTAL a ey me ee iy ee OL LN ea ee eee mere 5 Ske SIP Po 9 ep 


Individuals - - . - 2 = 5 
| Organizations - - - - = = 9 
Art Org. - = « = = = 6 = 137 5 
Media - - - - S 2 2 
Unesco - - - - - - i 
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=) we 4 
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' 
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Discipline 


Act Admin. 


Individuals 
Organizations 


Dance 


Individuals 
Organizations 


Film 


Individuals 
Organizations 


Multimedia 


Individuals 
Organizations 


Music 


Individuals 
Organizations 


Performance Art 


Individuals 
Organizations 


Theatre 


Individuals 
Organizations 


Video 


Individuals 
Organizations 


Visual Arts 


Individuals 
Organizations 


Writing 


Individuals 
Organizations 


TOTAL 


Individuals 

Organizations 
Art Org. 
Media 
Unesco 


Yes 


No 


Yes 


No 


Yes 


No 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


N.B. 


Yes 


No 


Que. 


Yes 


No 


Table 11 
Preference 
d) Number of Hilingual Respondents 


Yes No 


Sage 


Yes 


No 


Yes 


No 


Yes 


No 


B.C. 


Yes 


No 


N.W.T. 


Yes 


No 


Yukon 


Yes 


No 


Totals 


Yes 


Nmrmw UH 


nn cf 


Soe 2a AS DTT aa aC OS 


No 





CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 12 
Identity 
a) Number of Respondents 











Discipline sBale aos i : Yu -n Totals 
i i i i It i it It it I t # t 

Art Admin. - - - - l 4 2 - - 3 - - 10 
Individuals - - - - 1 4 Zz - - 3 - - 10 
Organizations - - - - - = = - = = - = < 

Dance | - | - 3) 14 4 - 1 4 - - 23 
Individuals - - L - 2 8 1 - - - - - 12 
Organizations ! - - - 1 6 3 - | 4 - - 16 

Film l - 2 1 10 9 | - 2 4 - - 30 
Individuals - - ! | 6 5 - - - 3 - - 16 
Organizations L - l - 4 4 1 - 2 | - - 14 

Multimedia - - 1 1 2 5) - - - . - - 

Individuals - - | 1 2 5 - - - - - - 
Organizations - - - - - - - - - - - - 

Music l - 5 2 43 56 4 2 6 13 - 1 138 
Individuals - - l - 22 17 3 - i 4 - It 49 
Organizations \ - 4 2 26 39 l 2 5 ) - - 89 

| Performance Art - - l ~ 4 - - - - 1 - - 6 
| Individuals - - I - 3 - - - - l - - 5 
| Organizations - - . - 1 - - - - - - - ! 
| Theatre 2 “ 6 4 44 44 3 = 7 18 : Z 128 
| Individuals : : ! N 12 14 E 2 \ 5 - - 34 
| Organizations 2 - 5 3 32 30 3 - 6 13 - - 94 

Video - - - - 2 8 - - - 3 - - 13 
Individuals - - - - - 2 - - - - - - 2 

| Organizations - - - - 7 6 - - - 3 - - wt 

Visual Acts - 4 8 2 47 86 9 4 16 18 - - 194 
Individuals - 2 5 - 39 73 2) it 12 15 - - 152 
Organizations . 2 3 2 8 13 4 3 4 3 - - 42 

| Weiting 3 - 7 6 81 85 4 5 7 24 - - 222 
Individuals 1 - 2 2 23 26 l 2 3 6 - - 66 
Organizations 2 - 2) 4 58 59 3 3 4 18 - - 156 

TOTAL 9 7 37 25 291 400 31 19 57 102 l 2 981 
Individuals I 2 13 5 110 154 12 3 17 37 - 1 355 
Organizations 8 5 24 20 181 246 19 16 40 65 1 1 626 

Art Org. 7 2 18 at 132 157 15 8 22 51 - - 423 
Media - 2 2 4 at 29 L 2 4 7 l - 63 
Unesco l i 4 5) 38 60 3} 6 14 7 - 1 140 





5 MO) = 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 12 
Identity 
b) Number of English Speaking Respondents 


Discipline Hest . é : : . : ellis Yukon Totals 














Art Admin. - - - - - 3 2 - - 3 - - 3 
| Individuals - - - - - 3 2 - - 3 - - $ 
Organizations - - - - - - - - - - - - - 
Dance l - 1 - - ll 4 . it 4 . - 22 
Individuals - - 1 - - 6 l - - - - - 8 
Organizations l - - - - 5 3 - 1 4 - - 14 
Film l - L - 2 e) it - 2 4 - - 20 
Individuals - - - - 2 5 - - = 3 = = 10 
Organizations 1 - l - - 4 i - 2 l - - 10 
Multimedia - - - - - ) - - - - = - 5 
Individuals - - - - - 5 - - = 5 a = 5 
Organizations - - - - - - - = > > = s = 
Music | - 4 2 6 oY) 4 2 6 13 - l 92 
Individuals - - - - 2 16 3 - 4 . 1 27 
Organizations 1 - 4 2 4 37 1 2 5 9 - . 65 
Performance Art - - 1 - - - - = = 1! s s 2 
Individuals - - 1 - - - - - - l - S 2 
Organizations - - - - - - - - = = = <5 
Theatre 2 - 6 ! 6 42 2 - 7 18 - - $4 
individuals - - l - 5 14 . - | 5 - - 26 
Organizations 2 - 5 l l 28 2 - 6 13 - - 58 
Video - - - - - 8 - - - 3 - - tl 
Individuals - - - - - 72 - - a - = = 2 
Organizations - - - - - 6 - - - 3 - - 9 
Visual Arts - 4 3 1 15 84 9 4 16 \7 - - 158 
Individuals - ds 5 - 14 71 5 1 12 14 - - 124 
Organizations - 2 3 1 L 13 4 3 4 3 - - 34 
Writing 3 - 7 3 10 80 2 5 if 24 - - 141 
Individuals ! - 2 1 4 22 { 2 3 6 - - 42 
Organizations 2 - 5 2 6 58 i 3 4 18 - - 99 
TOTAL ») 7 34 14 49 360 27 18 57 101 L 2 679 
Individuals 1 2 10 | 27, 144 12 3 \7 36 - l 254 
Organizations 8 5) 24 13 22 216 5 15 40 65 l l 425 
Art Org. i 2 18 6 12 15h 12 8 22 51 - - 289 
Media . 2 2 2 2 19 1 2 4 7 1 - 42 
Unesco l l 4 5 8 46 2 5 {4 7 - ! 4 


Seles 








Discipline 


Art Admin. 


Individuals 
Organizations 


Dance 


Individuals 
Organizations 


Film 


Individuals 
Organizations 


Multimedia 


Individuals 
Organizations 


Music 


Individuals 
Organizations 


Performance Art 


Individuals 
Organizations 


Theatre 


Individuals 
Organizations 


Video 


Individuals 
Organizations 


Visual Arts 


Individuals 
Organizations 


Writing 


Individuals 
Organizations 


TOTAL 


Individuals 
Organizations 
Art Org. 
Media 
Unesco 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Nfld. P.E.L, N.S. N.B. 


- : = l 
- SS 2 ! 
= Z N \ 
= : l N 
= 2 | Z 
J z i = 
= : : 3 
- : < \ 
- = < 2 
- : 2 \ 
- : 2 l 
- < < 3 
- < = N 
- : 2 
2 2 2 Ul 
> 2 2 4 
- = 2 7 
- 2 = 5 
- : - 2 


19 
20 


37 


30 


Table 12 
Identity 
c) Number of French Speaking Respondents 


Ont. 


eh 


Man. 


—) wes 



































Sask. Alta. BiG: N.W.T. Yukon Totals 


2 “ : : - 2 
5 : : . - 2 
: : 2 . : N 
2 : : : : 1 
. : : z 9 
“ : : : “ 5 
- - - - - 4 
= : Z S 2 4 
- - - - - 4 
: : : z 2 40 
- . : = 5 20 
- - - : 2 20 
- - - - - 4 
5 E : : < 3 
qi : : : 2 1 
- - - : 5 43 
2 3 , : : 8 
- - - = : 35 
: : : : 2 2 
- = : : ‘ 2 
- - - - = 32 
. . - - ‘ 25 
a : : , : 7 
- - - - 5 80 
. - - : : 24 
- - - - - 56 
- - - - 5 271 
; , ‘ 5 . 92 
E 4 zs ‘ 179 
- - - . : 126 
- - - : . 19 


CLIENT SATISFACTION AUDIT - OFFICIAL LANGUAGES 


Table 12 
Identity 
d) Number of Bilingual Respondents 


Discipline Nfld. Peels N.S. N.B. Qué. Ont. Man. Sask. Alta. B.C. N.W.T. Yukon Totals 
ee a a 
i it it it it it it t tt It t # 
| Art Admin. - - - - - - - - = = = = = 
Individuals - - - - - = = 2 a = % 2 a 
Organizations - - - - - - = = + = 2 _ = 
\ 
| Dance - 5 F : 1 3 5 s “ S : : 4 
Individuals - - - - l 2 - = a = : _ 3 
Organizations - - - - : 1 - =) = = : = ! 
Filra - - ! - - - - - - - - - 1 
Individuals - - l - - - - - = = = = l 
Organizations - - - - - - - = = = = 2 & 
Multirnedia - - - - - - - = = = = = = 
Individuals - - - - - - - - = + = = s 
Organizations - - - - . - - = - = = = © 
Music - - - - 5) 3 - - - z B; © 6 
Individuals - - - - l l - = = S 2 c 5) 
| Organizations - = - = 2 2 = = s s 4 : 4 
| 
Perforrnance Art - - - - = - - = 2 = < e as 
Individuals - - - - - - - - - = 2 “) = 
Organizations - - - - - - - - - = = = 2 
Theatre - - = = i 2 a = 5 2 = = I 
Individuals - - - - - - - = - = = ~ < 
| Organizations - : - - ! - - = = z = S I 
Video - - - - - - - - - = = = = 
Individuals - - - - - = - = = 2 = = = 
Organizations - - - - - - - - - - - = - 
Visual Arts - - - - 3 - = cs = ! : 5 4 
Individuals - - - - 2 - - - = ! = - 3 
Organizations - - - - 1 - - = = 3 - : l 
Writing - - - - ! = = 5 5 = 5 = f) 
Individuals - - - = = eS a 5 = = 3 = a 
Organizations - - - - 1 = - = e 2 5 = l 
TOTAL - - l . 12 16 - l - ! - - 31 
Individuals - - 1 - + 3 - - - i - - 9 
Organizations - - - - 8 13 - 1 - - - - 22 
Art Org. - - - . 5 3 - - - - - - 3 
Media - - - e s 2 4 B = z- 2 = 7 
Unesco - - - - 3 8 - 1 - - - - 12 
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